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Idaho National Guard Sgt. Jacob
Eiland receives Gritman Medical
Center's ceremonial 10,000th
COVID-19 vaccine dose April 16
from Gritman Pharmacy Technician
Sheri Mosley at our mass-vaccine
site. The event honored clinic staff
for their hard work in ramping up
Latah County COVID-19 vaccine
distribution and recognized
partnerships with the University of
Idaho and the Idaho National Guard
that helped make our community
pandemic response possible.
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Community dedication shines a
light on Gritman, region

The unprecedented events of 2020 kept us from publishing
Connections magazine last year, so we are glad that you are
taking the time to learn about what is on the horizon for health
care in our region.

It is difficult to describe what the past year brought upon the
health care system. The global pandemic challenged us in ways
that were difficult to imagine. But what didn't surprise us is how
the Gritman Family—and the health care community around the
world—rose to meet the moment.

From team members in every department, we witnessed
unprecedented courage, perseverance, sacrifice and
compassion to care for our patients and the communities we
serve. Through all the testing, vaccinations, layers of PPE and
endless hours of dedicated hard work, we saw how everyone
at Gritman adapted to an ever-changing and uncertain
environment and we are forever grateful for their continued
service in support of our nonprofit mission.

COVID-19 isn't entirely in the rear view mirror, but we are
beginning to see the light at the end of the tunnel. Through
generations, health care workers have learned how to handle
new infectious diseases like hepatitis, tuberculosis, HIV and
Ebola—and we are growing in our understanding of how to
manage COVID-19.

We are also thankful for you—the members of our greater
community. We are grateful for your understanding and
patience as we work to keep the hospital and clinics safely
open to provide exceptional care to you and your loved ones.

As we look to the future, we are excited to share several
important advances in care that are coming to Gritman in 2021.
We are starting dedicated surgical practices that will be fully
integrated into the Gritman system. With general surgeons and
other specialties joining the Gritman team, we will continue

to improve access to care so more patients can stay closer to
home for treatment, healing and recovery.

As your regional hospital and clinic system, we are committed
to providing you with extraordinary care and improving the
lives of all people. That's our mission, a charge we've strived
toward over 124 years. We hope you enjoy learning more
about what's in store and how our dedicated team is
impacting the lives of our patients every day.

KARA BESST, PRESIDENT AND CEO,
DR. KRAIG WHITE, DR. RIC MINUDRI

We value your honest feedback and comments about our services, and
we appreciate hearing about your personal experiences at Gritman
Medical Center. Your feedback helps us improve services and recognize
individuals who provide outstanding care.

How you can leave feedback:

¢ Online at gritman.org/contact

¢ Email feedback@gritman.org

¢ Call our patient feedback line at 208-883-4103
¢ In person at our hospital or clinics

gritman.org | 3



exceptional care for
babies and families

oms and their newborns deserve exceptional care

before, during and after delivery of a new baby. Our
Family Medicine/OB providers are ready to care for you
and your growing family.

Combined with the compassion and expertise you'll receive
at the Gritman Family Birth Center, you and your growing
family will welcome your little one into the world knowing
everyone is in great hands.

Our compassionate and experienced staff at the Family
Birth Center and Moscow Family Medicine are committed
to caring, thorough check-ups through every step of

the pregnancy.

You can be comforted knowing our team is always
available, keeping track of every detail so expecting
mothers and families have the resources you need.

Call Gritman | Moscow Family Medicine to schedule
your Family Medicine/OB appointment:
208-882-2011 | gritman.org/ob

The Gritman Family Birth Center also serves patients of
Moscow-Pullman OB/GYN - Dr. Ric Minudri, Dr. Huong
Trinh, Dr. Nigel Campbell.

See why the Williams Family praised
Gritman as the only choice for their baby.

gritman.org/connections.
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Welcome Gritman'’s new arrivals on Instagram:

Follow @GritmanMedicalCenter and watch our
stories to meet the region’s newest residents.
Family Birth Center new arrivals are also featured
regularly at gritman.org/births.



INTRODUCING GRITMAN
GENERAL SURGEONS

Advanced surgical care and compassionate
expertise coming to the Palouse

As your regional health system, we are proud to be growing in our
ability to provide integrated care for you and the ones you love.
With the addition of Gritman General Surgeons, we are expanding
access to gastrointestinal (Gl) scopes and surgeries for hernias, weight
loss and reflux disease. And with expertise in general, acute care and
trauma surgery, Gritman General Surgeons is providing a higher level of
coordinated care that's close to home.

Meet Our New General Surgeons

Dr. Bryan Anderson, M.D., FACS

Dr. Anderson, a Fellow of the American College

of Surgeons, joins Gritman as the next chapter in a

flourishing general surgery career that launched more
than 20 years ago in Idaho’s Treasure Valley.

Since beginning practice in 1999, Dr. Anderson'’s specialties
have encompassed everything from acute care, trauma surgery at Idaho’s
largest trauma center, colorectal, endocrine, endoscopy as well as
minimally invasive techniques for surgeries including hernia, weight loss,
upper Gl and reflux disease. He's joining us from Idaho's Treasure Valley,
where he held admitting privileges with both major Boise-area hospital
systems—St. Alphonsus Regional Medical Center and St. Luke's Boise
Medical Center.

His appointment at Gritman is a return to Moscow for Dr. Anderson,
who received his bachelor’s degree from the University of Idaho before
attending medical school at the University of Arizona and a general
surgery residency at Michigan State University.

Dr. Brian Newell, M.D.

Dr. Newell comes to Gritman from Pennsylvania, where
he recently completed a residency program as Chief
Resident in General Surgery from Wellspan York Hospital, a
Johns Hopkins affiliate in pediatric and transplant surgeries.

He is returning to the region after completing more than 1,500 surgery
cases during his career, including hundreds of endoscopes.

Dr. Newell earned a bachelor’s degree in biology from Brigham Young
University and his M.D. from the University of Texas Houston Medical
School. Prior to arriving at Wellspan York Hospital, he completed an
internship at Case Western University Hospital in Cleveland, Ohio.

Dr. Newell lived in the Northwest and West most of his life prior to starting
his medical training, where he helped foster a love of the outdoors and
activities like hunting, biking, baseball and pickleball. Other interests
include home renovation and singing as a family.

Ask your doctor for a referral to Gritman
General Surgeons or contact us to make
an appointment:

Phone: 208-883-1177

Fax: 208-892-0170
gritman.org/generalsurgeons




dvanced orthopedic care at Gritman Medical Center Gritman | Moscow Family Medicine Sports
takes a coordinated approach, assessing needs of the Medicine Clinic
entire patient so you can rebound quickly with less pain

and more mobility. Whether slowed by an injury, needing a sports physical

or looking to begin a new training program, the Sports

Whether returning to the field of play, seeking relief after Medicine Clinic is available to help. Through Gritman
an injury or replacing a knee through orthopedic surgery, | Moscow Family Medicine, Dr. Jacob Christensen
Gritman'’s care team can support every step of your and the Sports Medicine Clinic carry on the hospital’s
rehabilitative journey. With advanced technology, diagnostic commitment to excellence in care for athletes in
imaging, comprehensive pain management, therapy, regional high schools and at the University of Idaho.

education and support, integrated orthopedic care is spread

: : From wellness exams with sports physicals to treatment
across four pillars of the Gritman health system.

of injury, Dr. Christensen and his team are here to get

Gritman Interventional Pain Clinic patients back onto the field as safely as possible.

Finding relief from pain can lead to a more fulfilling
life. Gritman is the only hospital on the Palouse to

have a team of full-time Certified Registered Nurse
Anesthetists trained and nationally credentialed in
Non-Surgical Pain Management. This means our team
is educated in performing advanced pain-blocking
techniques to alleviate discomfort without the use of
opioids. Rather than simply prescribe pain medications
to treat symptoms, our goal is to find and address the
root cause of your pain.

Gritman Orthopedic Surgery

You can live with less pain and increased mobility. You
and your surgeon will determine if orthopedic surgery is
the best choice for your care plan. When the time comes,
Gritman Medical Center's comprehensive orthopedic
surgery program is ready to provide exceptional care in
a compassionate environment. Our highly skilled nursing
and surgical teams have advanced technology and years
of experience to help you achieve the best possible
outcome for your individual situation.

Gritman Therapy Solutions

Care through therapy is essential for proper Therapy Solutions Director Justin Minden and Dr. Charles A. Jacobson

healing, injury relief and recovery. Gritman Therapy were part of the coordinated Gritman orthopedic care team who helped

Soluti ' “« ¢ T ludi retired nurse Nancy Lyle thrive after having both knees replaced. Read
© Ut.lons MRS a‘range © progrgms InELreling more of Nancy's story at gritman.org/connections.

physical, occupational and aquatic therapy to help

you live a healthy, active and comfortable life. Our

compassionate, expert staff works with patients of all

ages and abilities in a welcoming environment that

provides you the best opportunity for a full recovery.

Orthopedic surgery at Gritman gives Moscow mother U of | volleyball coach Debbie Buchanan regains quality of life

through orthopedic surgery at Gritman. “l wish | would have

Heather Maib hope to live without pain. q 2 }
one it years ago.
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ORTHOPEDIC CARE AT GRITMAN

Helping you work, play and live life to the fullest

Vandals athletic trainer recovers from shoulder surgery Gritman's orthopedic care team helps Moscow attorney
with help of orthopedic care at Gritman. Cody Moore recover from an Achilles tendon rupture.

Hear from some of the many patients who sought rehabilitative .
orthopedic care through Gritman Medical Center. gritman.org | 7
Read their stories at gritman.org/connections.
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Gritman's impact reaches far beyond the boundaries of our campus and community clinics. This graphic
provides a snapshot of our role in patient health care and the region’s economy.
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Your gifts make a difference. The Gritman Foundation
helps support the critical work of Gritman Medical
Center—from treating patients to investments in
advanced technology. Gritman is investing in new
anesthesia machines, IV pumps, ultrasound machines
and patient monitoring programs to further deliver on
our promise of advanced medical and surgical care.

SUPPORTING INVESTMENTS
IN TECHNOLOGY

Building on Dr. Gritman'’s Strong Foundation

Support Through the Gritman Foundation Helps Make
Exceptional Care a Reality

hen Dr. Charles Gritman opened his hospital in 1897 in

Moscow the population of the town was right around
600 citizens. Gritman opened its doors the same week the
University of Idaho began with its first class of 117 students.
Today, Moscow has grown tremendously and Idaho is the
fastest-growing state in the nation.

Gritman was founded with a mission to provide world-class,
modern medical treatment, with every home comfort near
friends and family. It was built by pioneers who protected
and supported the well-being of friends and neighbors.
Gritman remains a community hospital dedicated to
providing services to all.

Since day one, Gritman has been known for having the
best surgeons, physicians and nurses, investing in the
latest and best technology, staying engaged in
groundbreaking research, and fostering a deep
commitment to its patients and their families.

We are proud to be a community that expects the best

in patient care and we are willing to shoulder the responsibility
to make it happen. We are grateful to our many donors who
enthusiastically continue the philanthropic tradition and spirit
of progress set by our founders. Being a tight-knit community
is special and is part of what makes the Palouse a wonderful
place to call home.

The Gritman Foundation helps provide access to care for
those who otherwise cannot afford it, improves the ability
to diagnose and treat patients by investing in advanced

technology, and addresses the shortage of local physicians
and medical staff through scholarships for local students
pursuing education in health care.

If you share the tireless tenacity of our pioneer healers and
would like to learn more about the Gritman Foundation,
please contact us at foundation@gritman.org.

Support through the Gritman Foundation enables our patients
to be treated using the most state-of-the-art equipment,
including new GE ultrasound machines installed in Spring
2021 to benefit treatment through our team of Certified

Registered Nurse Anesthetists. Compassionate expertise
from our providers, combined with advances in technology,
ensure we continue the exceptional care model Dr. Charles
Gritman began in 1897.

gritman.org | 9



A L
10 m connections

An unprecedented collective effort among
doctors, providers, nurses and staff throughout
2020 showed us all what's possible when the
Gritman Family comes together in a crisis.

ach and every member of the Gritman team played
Ea critical role in sustaining care during a year of
constant uncertainty—the frontline staff who for over

a year have been screening patients for fever, the
emergency response teams who rallied together during
early lockdown, the nursing crews who devoted months
to testing and vaccination, and hundreds of others

who worked together to ensure our commitment to
exceptional care never wavered.

While we had to limit public access to the hospital

and clinics, the spirit of our community never stopped
pouring through. Thanks to warm-hearted volunteers
and organizations across this region, Gritman was the
grateful recipient of thousands of handmade cloth
face masks because of global PPE shortages. We felt

a genuine connection with every single person who
worked to supply frontline health care workers with the
supplies they needed during an unprecedented health
care crisis. We're grateful to community partners like the
University of Idaho and others who generously shared
PPE and other critical equipment.

With foundational support from across the greater
Palouse community, our employees mobilized to stay
open for care and ensure the safety of our patients.
Drive-through testing, mass-testing sites, a testing lab,
and a monthslong mass vaccination operation helped
steer residents of our region toward a safer future during
the pandemic.

The faces you see on these pages represent only a small
fraction of the herculean efforts that wouldn’t have been
possible without the entire Gritman Family and our
community. We are proud of what our employees have
been able to accomplish, and grateful to have worked
with so many partners throughout the region.

It's impossible to say thank you enough, and to everyone
who lent a helping hand. While we have turned a corner
in learning to prevent, manage and live with this new
disease, the biggest lesson we may have learned is

that we live in a truly wonderful place filled with caring
friends and neighbors.




CAN-DO SPIRIT PROTECTS
OUR COMMUNITY

Gritman Family Exceeds Every Expectation

Dear Gritman tospital,

[ amt writing to appland and thank your second—floor Medical
and Surgical staff for their care of my mother. She wag
Gritwan's first hospitalized COVID~13 pationt and she was
given such excellont and compassionate cave that | just had to
write to thank you.

! have bean kept fully informed by doctors and narses—2y
Stngh and Bethany were AWESOME—and no one ever minded
when [ catled to check on her status. They encouraged me to
foel free to call anytime, and | did) Our communication well
exceeded my expectations. All nurses and doctors were patient
and kind to my mother, and clearly everyone was committed to
Serving both her physical as well as social/emotional noeds.

Your staff went above and beyond. [ can never thank You
enough. ThiS has been an incredivly thallenging time, and the
Kindlness and professionalism demonstrated by your employees
was traly outstanding.

Sincerely,
A Thankful Daughter

\—

Note: This letter from the daughter of Gritman'’s first hospitalized
COVID-19 patient has been anonymized to protect patient privacy. gritman.org |11



2021 Gritman Medical Staff Officers

Chief of Staff - Ric Minudri, M.D.
Obstetrics and Gynecology

Vice Chief of Staff - Sarita Said, M.D.
Neurology

Secretary/Treasurer - Vacant

Immediate Past President - Raymond Paz, M.D.

Family Practice

New to our Medical Staff
Anesthesia
James Hug, CRNA

(Panhandle Anesthesia Associates of Moscow)

Nephrology
Scott Bieber, D.O.
(Kootenai Nephrology Clinic)

Family Practice
Victoria Ahles, PA.
(Total Health Physician Group)

Amy Dudley, M.D.
(Gritman | MFM Downtown Clinic)

Michelle Hazen, N.P.
(Vandal Health Clinic)

Julia Menard, FNP
(Gritman | MFM QuickCare Clinic)

Nicole Dwyer, PA.
(Gritman | MFM QuickCare Clinic)

Jennifer Rouse, APRN-FNP
(Gritman Kendrick Clinic)

Oncology
Rachel Ensley, PA.
(Palouse Oncology and Hematology)

Infectious Disease
David Souvenir, M.D.
(St. Joseph Regional Medical Center)

L .
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Directing a ‘Medical Symphony’

Chief Clinics Officer Gretta Jarolimek is passionate about
patient service

( iretta Jarolimek sees herself as a “conductor,” helping to perform a
symphony of patient-centered care.

Our new Chief Clinics Officer, Jarolimek is charged with setting that
rhythm of access, consistency and exceptional care across the Gritman
clinics system-in Potlatch, Moscow, Kendrick and Troy.

The model of integrated and coordinated care throughout the Gritman
system, from clinic to hospital, is continuously adapting to meet the
needs of patients, no matter where they see their health care provider.

“At Gritman, there's a strength in the culture, there’s a clarity, you feel
the vision,” she said. “You absolutely feel that tug throughout the entire
organization, which really does have a great environment where the
best care can really happen.”

Jarolimek, a Licensed Master Social Worker who also holds an MBA,
has helped health care organizations achieve such consistency over
the past 15 years while working in fields as varied as palliative care,
oncology and hospice care, as well as other patient-facing positions.
Such work nurtures a feeling of community for the longtime Palouse
resident. Jarolimek lives with her husband and two sons in Genesee,
and she's relied on the health care services Gritman provides since
giving birth to her first son here at the Gritman Family Birth Center.

And as she's seen throughout her career, Jarolimek said community-
facing health care is about building the relationships with patients,
providers and the community so residents feel comfortable accessing
care both in an emergency, and as part of routine prevention.

“We want to make sure people can access health care not just when
times are tough, but accessing care in a wide variety of ways,” she said,
"age and stage, and among generations of family members.”

It's a model that dovetails nicely with Jarolimek’s new role as Gritman’s

first Chief Clinics officer, modeling an approach that ensures patients

have the same great experience regardless of where they present for

care. Jarolimek is working to ensure that Gritman'’s clinics in Potlatch,
Moscow, Kendrick and Troy, as well
as the hospital’s specialty clinics,
provide that level of service
throughout the system.

“I think it's critical that a health care
system be dynamic enough that

you have enough points of access,
connected with people at the right
time and the right place,” she said.

Her goal over the next several months
is to build upon Gritman'’s vision with
new and better solutions for care-
keeping a consistent tempo along
the way.

Gretta Jarolimek,Gritman'’s
new Chief Clinics Officer






SERVING WITH KINDNESS
AND COMPASSION

Sometimes itis a simple gesture of kindness and compassion
that makes all the difference. That was the case for Kelli Sowa
and her teenage son, Gabe, during an appointment at Gritman
Medical Center.

A visit to the hospital can be anxiety-inducing for anyone, but it
is especially stressful for Gabe, who was diagnosed with autism
atage 2. While Gabe is a “really smart and funny kid,” he can
struggle with new social situations and communication.

So when Gabe arrived at Gritman for a blood draw, Kelli was
not optimistic the visit would go well. Gabe was visibly nervous,
shaking and sweating.

“I was really unsure-Gabe is really strong and he can have some
challenging behaviors and aggression,” Kelli said. “l can't just
say, 'hey, we have to go get your blood drawn.’ He doesn't
really understand, but he does understand there is probably
pain involved. It can just cause a lot of anxiety and fear for him.”

Staff at Gritman are committed to providing exceptional care
to all of our patients. And by simply showing kindness and
compassion, the Laboratory Department (Pictured at Top),
particularly Phlebotomists Sade and Marie, helped to put
Gabe’s mind at ease.

“The one thing about Gabe is he

has a really good sense for people

who are kind, compassionate and gentle,

and that's what we found at Gritman,” Kelli said. "It was obvious
that for Gabe, them taking time to explain everything step by
step and be empathetic and kind and recognize his emotions
really helped him gain trust in them. That was just a really
beautiful thing for me as a mom because not everybody is able
to see through the disability to see that human piece of him
who is just a scared young boy who wants to understand what's
happening.”

Kelli is hopeful the positive experience will make future medical
appointments for Gabe less stressful.

“There was a real element of genuine compassion and genuine
desire to make him feel safe and comfortable. It makes a really
big difference to someone like me or someone like Gabe. For
them, it is probably just how they are, just normal. But what they
do matters and makes a difference.”

“THAT WAS JUST A REALLY BEAUTIFUL THING
FOR ME AS A MOM BECAUSE NOT EVERYBODY
IS ABLE TO SEE THROUGH THE DISABILITY

TO SEE THAT HUMAN PIECE OF HIM WHO IS

JUST A SCARED YOUNG BOY WHO WANTS TO
UNDERSTAND WHAT'S HAPPENING”

- Kelli Sowa

Phlebotomist Marie Lowry was among the lab
team members who provided excellent care

14 | connections for Gabe and Kelli Sowa.



Healing for the
body, mind
and spirit

Gritman volunteer chaplains
remain faithful to appointed rounds

olunteer chaplain Bruce Pitman is often with patients
during their most trying and emotional moments.

He may be there to offer comfort and reassurance before
or after a major procedure. Or he may find himself in the

Gritman Emergency Department waiting room, providing
support to a family waiting for updates on a loved one.

It is a privilege and responsibility he does not take lightly.

"We have times when we are literally with them at their
darkest moment,” Pitman said. “It is humbling to be
allowed in that space, where they are able to share some
of their fears and hopes, to be present and hopefully
provide some comfort.”

Pitman is one of a dozen volunteer chaplains dedicated
to providing emotional and spiritual support to Gritman
patients and their loved ones. The team launched in 2018
and includes on-call community leaders who conduct
“rounds” in the hospital each week and who can be called
upon 24/7.

“The nursing staff has a specific job to do in terms of the
care of patients, but we can sit with someone and hear their
stories and talk with them,” outgoing Chaplain Facilitator
Debbie Sperry said. “We are not there as problem-solvers;
we are not there as professional counselors-we are there as
companions on the journey.”

And while the volunteer chaplains are leaders in Moscow's
faith communities, their services can be more akin to
emotional support to patients in need.

“It's about sitting and just talking, emotional support,”
Gritman Volunteer Coordinator Kim Malm said. “It's really
about just sitting and listening, holding a hand if needed,
they just simply knock on the door.”

Gritman’s team of volunteer chaplains is available 24/7 to help
comfort and support patients and their loved ones.

Such support moved away from an in-person environment
early in the COVID-19 pandemic, but chaplains were
among the first non-clinical staff to resume hospital
rounds. And while services are directed toward patients,
chaplains can be just as important to family members

in the hospital who may just want someone to talk with.
They also help ease anxiety of staff who may go through a
stressful situation in service of their patients.

“I think the staff was really glad to have the chaplains
come back when they started doing their rounding again,’
Malm said. "I think it speaks volumes about the program,
they really do offer the support for patients and staff.”

U

Caring for the whole patient—through medicine,
wholesome and nutritious food, and nurturing the soul-is
an example of how Gritman is embodying its mission of
service to patients and their loved ones.

gritman.org | 15
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Connections is published as a community service for
the friends and patrons of Gritman Medical Center,

700 S. Main St., Moscow, ID 83843

208-882-4511 | gritman.org
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Information in connections comes from a wide range of medical
experts. If you have any concerns or questions about specific
content that may affect your health, please contact your health
care provider. © 2021 All rights reserved.

Close to home and a click away.
Join our growing social family
@GritmanMedicalCenter
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