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From the CEO:
growth, change 

and opportunity

About the cover

Gritman Hospitalist, Dr. Janice 
Boughton, mentors students from the 
University of Idaho WWAMI Medical 
Education Program. For over 40 
years, Gritman has been an integral 
partner in helping educate the next 
generation of physicians.

Photo credit: UI Photo Services

2018 has been a year of growth as we continue to 
bring new services and grow existing ones here 
in our region. In this issue of Connections, you’ll 
learn about how we are expanding our network of 
family medicine clinics through our integration with 
Moscow Family Medicine (MFM). MFM has deep 
roots in our community with a history of service that 
goes back over 35 years. We’ve worked closely with 
MFM for many years, but this new chapter will allow 
us to bring an enhanced level of integrated care for 
our patients.
 
With the recruitment of psychiatrists, Dr. David Wait 
and Dr. Ninon Germain, and the addition of our 
Gritman Psychiatric Services, we are now able to help 
address some of the highest mental health needs 
identified in our latest Community Health Needs 
Assessment. We’ve also expanded clinical care 
through our new Interventional Pain Clinic and the 
expanded infusion space in our new Medical Office 
Building.  And, thanks to the extraordinary generosity 
of Ed and Beatriz Schweitzer, we now offer advanced 
nuclear imaging that’s on par with any hospital in the 
country.
 
We want Gritman to be your trusted health care 
provider, whether you’re visiting the hospital, one 
of our clinics — or even when you’re online.  In 2018 
we redesigned the Gritman website to make it more 
centered on your needs.  Whether paying a bill, 
scheduling an appointment, or finding answers to 
your health questions, gritman.org is always open.   
 
We have one mission: to provide our communities 
with extraordinary care that’s close to home.  Every 
day I am impressed by the level of compassion 
and skilled care our physicians, clinicians and staff 
provide to patients and families. Thank you for taking 
time to learn what’s new at Gritman. And thank you 
for allowing us to care for you and your loved ones. 

Sincerely,

Kara Besst, CEO
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An updated web experience centering 
on your health care needs 
Always there for you, 24/7

We created the new gritman.org with 
you in mind. The easy-to-navigate 
design puts a wealth of health 
information at your fingertips. Whether 
you’re researching medical services 
or seeking easy-to-understand health 
information, gritman.org has you 
covered.

“We want to provide you the 
information you need, when and where 
you need it,” said Kara Besst, President 
and CEO of Gritman. 

To help you make health decisions 
for you and your loved ones, we’ve 
partnered with Healthwise™ to bring 
you the world’s best health information 
and decision support, 24/7.

If you’re looking for a new doctor, 
registering for one of our many classes 
or admiring photos of your newly born 
niece, we invite you to use the site and 
let us know what you think.

Follow Gritman on Instagram
Whether researching a new provider or 

seeing pictures of a cute newborn, follow 
@gritmanmedicalcenter for hospital updates. 

We’ll keep you posted on upcoming events, as 
well as share expert health and wellness tips. Are you a new mom?

Check out our online clinic any time 
of day to make the best decisions 
for you and your baby. From feeding 
schedules to sudden symptoms, 
we’ve got you covered.
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Our new web experience was created in partnership with two great Idaho companies: 
DaviesMoore and Healthwise of Boise. Image provided by DaviesMoore

The Gritman Online Clinic 
Help when you need it most from experts you can trust

Caring for you and your loved ones stretches far beyond the walls of our 
clinics and hospital. Available 24/7, the Gritman Online Clinic lets you 

check symptoms and get answers to your health questions from experts 
you can trust. Through our partnership with Healthwise™, you can access 

thousands of evidenced-based articles and videos to help you learn about 
health conditions, treatments, tests and more. Like Gritman, Healthwise™ 

is an independent,  nonprofit organization whose only mission is to help 
empower people to make better health decisions.

gritman.org/online-clinic
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More locations
to better serve you:

Gritman Internal Medicine Clinic
719 S. Main St.
Moscow, Idaho 
208-883-1152

Kendrick Family Care
606 E. Main St.
Kendrick, Idaho
208-289-3841

Moscow Family Medicine 
Downtown/UI Student Health
University of Idaho Student Health 
Clinic located inside
623 S. Main St.
Moscow, Idaho
208-882-2011
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Welcoming Moscow Family Medicine
 From clinics to the hospital, building a seamless 
patient experience

For decades, people have looked to Gritman Medical Center and Moscow Family Medicine to 
help them live healthier lives. On December 1, these two organizations integrated in order to 
better serve the health needs of the region.

“We’re committed to strengthening integrated patient care in the communities we serve,” said 
Kara Besst, President and CEO of Gritman. “We are focused on making the patient experience 
as seamless as possible. Our network of regional clinics is vital to providing care that’s close to 
home.”

While the clinic names and locations will remain the same — as will the existing provider-patient 
relationships — patients will see changes in signage and branding. In addition, Gritman will help 
recruit new physicians in the coming months to further build access to care in our region.

“This is an exciting time for health care in our community, and Gritman has been a valuable 
partner in the process,” said Jeffrey Geier, CEO of Moscow Family Medicine.

To learn more visit gritman.org/clinics     

Moscow Family Medicine 
Westside
2500 W “A” Street
Moscow, Idaho 
208-882-2011

Moscow Family Medicine 
QuickCARE
2500 W “A” Street
Moscow, Idaho
208-882-0540

Potlatch Family Care
156 N. 6th St.
Potlatch, Idaho
208-875-2380

Troy Clinic
412 S. Main St.
Troy, Idaho
208-835-5550
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Responding to the physician shortage
Gritman partners with WWAMI to build state-of-the-art 
anatomy lab

As America grapples with a 

physician shortage, training and 

recruiting doctors to serve in rural 

communities like ours is a top priority 

for Gritman. Gritman’s partnership 

with WWAMI, as well as its top-notch 

training facilities in Moscow, are 

helping to train, recruit and keep 

health care practitioners.

“Physician shortage is a national 

problem expected to worsen as 

currently practicing doctors retire,” 

said Jeff Seegmiller, Regional Dean/

Director of the University of Idaho 

WWAMI Medical Education Program. 

WWAMI — a partnership between 

the University of Washington School 

of Medicine and the western states 

of Washington, Wyoming, Alaska, 

Montana, and Idaho —  is one solution 

that’s addressing the challenge.

“Gritman recognizes the physician 

shortage crisis, and that’s why for 

over 40 years we’ve been an integral 

partner in helping educate our future 

physicians,” said Gritman Chief 

Medical Officer John Brown, MD. 
“For many reasons, physicians tend 

to practice in the communities where 

they made professional and personal 

ties.” 

This fall, 80 first- and second-year 
medical students are attending 

classes in one of the newest medical 

anatomy laboratories and learning 

centers in the country — right here at 

Gritman Medical Center. The training 

facility is located in the new building 

across from the hospital.

“We are grateful to Gritman for being 

our partner in this endeavor,” said 

Seegmiller. 

Seegmiller said a well-designed 

anatomy lab is the crown jewel 

of a medical school because 

it’s foundational to a student’s 

understanding of the human body. 

“Anatomy labs 

are often stashed 

away in dark 

basements with 

poor ventilation 

and no natural 

light,” Seegmiller 

noted, “but 

that isn’t how it 

should be.”

Each anatomy workstation integrates 

traditional and digital anatomy 

learning so students can review CT 

scans as well as conduct cadaver 

prosection with a variety of electronic 

and surgical tools. In addition to the 

lab, the facility contains an active 

learning classroom, a study area and 

faculty offices. 

In addition to the anatomy lab, 

Gritman is also leading the way  in 

simulation education. Gritman’s 

Simulation Learning Center provides 

training and education for WWAMI 

students, Gritman’s own Certified 
Nursing Assistant program, the 

Lewis-Clark State College nursing 

program and the Walla Walla 

Community College nursing 

program.   

“Gritman is proud to provide this 

level of education to such a diverse 

group of learners that meets the 

Society for Simulation in Healthcare 

standards, which is both nationally 

and internationally recognized 

for health care education,” said 

Gritman’s Education Coordinator 

Deb Meshishnek. “Practicing in a 

simulated environment has proven 

outcomes for increased patient 

safety.”

“Idaho was the nation’s fastest 
growing state in 2017, yet Idaho rank
49th in the nation for the number of
physicians per capita.”
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 yet Idaho ranks 
tion for the number of 

Our Growing Hospital Campus

The WAMMI laboratory and teaching space is a major part 
of the new 56,000-square-foot hospital campus expansion 
in downtown Moscow. Formally dedicated in May 2018, 
the medical office building was designed to grow with the 
region’s health care needs. The $18 million facility (cost at 
full build-out) is fully-funded through hospital operations. 

Did you know?

• Over 50 percent of WWAMI graduates return to 
Idaho to practice medicine. 

• Several local physicians are WWAMI alumni, 
including Dr. Francis Spain (a graduate from the 
first WWAMI class) and most recently, Dr. Summer 
Day. 

• Over the past five years, the Gritman Foundation 
has awarded $86,500 in scholarships to help 
WWAMI students. 

• The interior design of the new WWAMI space 
was inspired in part by the 1966 movie Fantastic 
Voyage, in which a team of explorers are shrunk to 
microscopic size to save the life of a scientist.

Pictured left to right: Jeff Seegmiller, Regional Dean/Director of the UI 
WWAMI Medical Education Program, Chuck Staben, UI President, and 
Kara Besst, Gritman President and CEO. 
Photo credit: UI Photo Services
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Mental health IS health
On both a national and local level, mental health is identified as a top health need for patients 
of all ages. We’ve responded by adding two talented psychiatrists to the Gritman team. 

As a board certified general 
adult psychiatrist, Dr. Wait 
has extensive experience 
in helping patients with 
depression, ADHD and 
other chronic mental 
illnesses. Dr. Wait began 
seeing adult patients at 
Gritman in May 2018. He’s 
passionate about mental 
health, and is grateful to 
have the opportunity to 
make a significant impact 
on the patients he treats. 

Dr. Germain joins us with 
more than 30 years of 
experience as a board 
certified psychiatrist. 
Dr. Germain treats patients 
under the age of 12 and 
older than 65 years old. 
For those under 12, she 
partners with schools in 
the treatment of children 
with ADHD, mood disorder, 
OCD, aggression, trauma 
and more. For patients 
65 and older, she treats 
dementia, psychosis, mood 
disorder, anxiety, insomnia, 
OCD and more.

Dr. Ninon Germain Dr. David Wait

To schedule an appointment with either psychiatrist, please call 208-883-6774.

What is interventional pain management 
and why is it different at Gritman?
Interventional pain management uses 
pain blocking techniques, such as 
injections, to alleviate pain. It works best 
when combined with physical therapy, 
massage, chiropractor visits, yoga or 
medications.

As one of only 20 Certified Registered 
Nurse Anesthetists who has earned an 
advanced Non-Surgical Pain Management 
Certification, I can perform advanced 
injections. This certification took two years 
of education and hands-on training.

Does the clinic prescribe or manage 
medication?
Yes. I prescribe non-opioid medications 
shown to alleviate pain. If there’s a need 
for opioids, I’ll refer you to your primary 
care provider for a medication evaluation.
 

Fighting the opioid crisis
In June 2018, Gritman became the only hospital in the area, and one of only 20 in the nation, 
to offer the services of a Certified Registered Nurse Anesthetist who has earned an advanced 
Non-Surgical Pain Management Certification. 

This certification allows the nurse anesthetist to offer pain relief with a few simple injections 
rather than with opioids. We took a few minutes to talk with Deb Mauro-Bender, NSPM, DNAP, 
CRNA about these new treatment options.

Deb Mauro-Bender’s qualifications include:
DNAP - Doctor of Nursing Anesthesia Practice
CRNA - Certified Registered Nurse Anesthetist
NSPM - Nonsurgical Pain Management 

Ask your doctor if nonsurgical interventional 
pain management is right for you. Call Gritman’s 
Interventional Pain Clinic with any questions at 
208-883-1152.
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Treatment with a view

What’s different about the 
new infusion clinic?
Countless studies have shown that 
exposure to the outdoors promotes 
healing. With large windows offering 
expansive views, the new space 
provides abundant natural light and 
brings the outdoor environment to 
our patients. The new location is also 
steps away from the Gritman Pearl 
Bistro allowing patients to grab a latte 
or snack before treatments.

What is an infusion clinic?
For different reasons, some patients 
require infusion therapy, which 
involves administering medication 
through an IV rather than by mouth 
or other methods. Infusion clinics 
give people who need IV therapy — 
be it antibiotics, hydration, or other 
treatments — the care they need 
without being admitted to a hospital.

How do infusion clinics 
improve care?
Infusion clinics let patients receive 
care in a relaxing environment. An 
RN with special training administers 
the IV therapy. Patients receive this 
expert service in a comfortable and 
convenient space.

Gritman expands infusion services

How will it integrate with 
Palouse Oncology and 
Hematology?
The new Gritman infusion clinic was 
designed as an adjoining space to 
support the future Palouse Oncology 
and Hematology clinic, which opens 
in 2019. The soon-to-arrive clinic is 
made possible through our regional 
health partnership with Pullman 
Regional Hospital, Whitman Hospital 
and Medical Center in Colfax, and 
Cancer Care Northwest.
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A life-saving gift
Bringing advanced technology to our region
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Did you know?
• Nuclear medicine scans use a 

special camera to take pictures 
of tissues and organs in the 
body after a radioactive tracer 
is administered and absorbed 
by the tissues and organs.

• This advanced technology 
helps diagnose many diseases, 
including: cancer, heart 
disease, gastrointestinal 
issues, endocrine problems, 
neurological problems, 
pulmonary issues, bone 
fractures and bone infections.

Ed and Beatriz Schweitzer

Gritman Medical Center added the latest nuclear medicine 
technology in 2018 thanks to a generous $275,000 personal 
donation to the Gritman Foundation from Ed Schweitzer and 
his wife, Beatriz.

The new nuclear medicine camera system helps to diagnose 
and determine the severity of a variety of diseases and 
conditions. The advanced technology also provides higher 
resolution images, shortens scan times for patients and 
provides faster results to clinicians. The new machine has a 
larger opening that helps patients feel more comfortable. It 
even has a built-in entertainment center, letting people watch 
a video or listen to music during their exam.

“Gritman is grateful for the Schweitzers’ philanthropy,” said 
Kara Besst, Gritman President and CEO. “The gift helps us 
advance our health technology and deliver state-of-the-art 
care to patients. This investment will help us save lives.” 

“One of the reasons we enjoy such an outstanding quality of 
life in our region is that we have extraordinary health care,” 
said Ed Schweitzer. “Beatriz and I are very pleased to support 
Gritman so they can deliver the best possible care, right here 
at home.”
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DECIDING

WHERE YOUR DOLLAR
GOES

The Gritman Foundation proudly supports Gritman’s mission of providing 
exceptional care that’s close to home. Whether it’s a gift from an individual, 
corporation or other organizations, your donation makes a difference. 
And remember, if you are at an age where you’re required to take a minimum 
distribution from your 401(k) or IRA — you may be able to make a direct transfer 
to the Gritman Foundation to reduce your tax liability. 

Health and Wellness
From wellness initiatives to 
individual patient support, 

the Gritman Foundation 
works to provide the 
community access to 

the care they need. Most 
recently, we supported the 

Enabling Explorers with 
disABILITY program to 

help those with disabilities 
engage in recreational 

opportunities. In 2018, the 
group went rock climbing 

and rafting.

Scholarships
In 2018, the Gritman 
Foundation awarded 
more than $31,000 to 

students pursuing higher 
education in health care 

fields. Investing in the 
doctors and nurses of 

tomorrow is an investment 
in our community’s health.

You can help students 
pursuing degrees in 

health care and related 
fields by donating to our 

scholarship programs.

Strategic Priorities
Supporting strategic 

funding priorities is the best 
way to ensure your dollars 
go to the greatest need. 
This fund is designed to 

address some of the most 
important areas of patient 
care. Gritman leadership 

regularly reviews priorities 
based on factors including 

the Community Health 
Needs Assessment and 
other factors that impact 

patient care.

Janie Nirk Challenge

We’re excited to announce a campaign 
to purchase a new, state-of-the-art 
echocardiogram machine that will 
directly improve patient care and put 
us on par with the best hospitals in the 
country.  
 
Janie Nirk, of Potlatch, is a leader in 
volunteerism and philanthropy at 
Gritman and throughout our community. 
She is proud to lead the way by jump-
starting the funding campaign by 
matching the first $60,000 donated to 
the project. Thank you, Janie!
 
“This machine 
will enhance our 
ability to provide 
exceptional care 
in the region 
through essential 
cardiology 
services and give 
us the ability to 
perform strain 
imaging for 
cancer patients,” 
said Scott 
Nelson, Gritman’s Director of Diagnostic 
Imaging.
 
Visit gritman.org/janienirkchallenge 
to learn more or make a safe and 
secure online gift.

“Your support helps Gritman develop and grow wellness 
programs for our communities.”  

TARRIN WEBER, 
DIRECTOR OF THE GRITMAN FOUNDATION

The 2018 Pink Tea and Pink 
Cocktail found  a new home 

this year at the University 
of Idaho’s International 

Ballroom.

This year’s event raised 
over $100,000 to support 

cancer services.
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