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Gritman’s Leaders

Gritman Medical Center Board of Directors
Kraig White, MD, Chair of the Board
Janie Nirk, Vice Chair

Rula Awwad-Rafferty

Steve Busch

Richard Heimsch

Charles Jacobson, MD

Aaron Ranisate

Lori Stinson

Barbara Wells

Robin Woods

Gritman Medical Center Auxiliary
Carolyn Strong, President

Judy Tunnicliff, Vice President

Marcia Parish, Secretary

Janie Nirk, Treasurer

Mary Wood, Past President

Ex-officio:

Tarrin Weber, Director of Development
Kim Malm, Volunteer Coordinator

Gritman Medical Center General Members
Jessica Bearman
Kathy Beerman
David Brown
Kenny Cada
Shelly Cannon
T. Jay Clevenger
Derek Forseth
James Fry

Dan Ewart
Sharon Harris
Pam Hays

Ray Ireland
Elaine Johnson
Dulce Kersting-Lark
Paul Kimmell
Marie Kleffner
Nancy Lyle
Cathy Mabbutt
Cami McClure
Irene Mundy
Thomas Newhof
Jane Peterson Goetschel
Murf Raquet
Don Strong
Todd Taruscio
Tom Trail

Fran Wagner
Rand Walker
Roger Wallins
Becky Witt

Gritman Medical Center Foundation
Pam Hays, President

Barbara Bull, Vice President

Justin Minden, Secretary

JoAnn Evans, Treasurer

Nancy Lyle, Past President

Carol Bennett

Adina Bielenberg

Scott Gropp

Carolyn Hicklin

Ex-officio:

Tarrin Weber, Director of Development
Kara Besst, Gritman President and CEO
Dani Lynas, Gritman CFO

Gritman Medical Center is a not-for-profit
501(c)(3) hospital.
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From the CEOQ:

About the cover:

The Gritman Family Birth Center has been
welcoming the newest arrivals to our
region for over 120 years. We're proud
that so many generations can claim to be a
part of the Gritman family. Pictured is one
of our highly-skilled labor and delivery
nurses caring for a newborn in a new infant
warmer that was made possible through
the generosity of the Gritman Auxiliary.

hen the first wing of Gritman Medical Center was built

in 1940, the Board issued an open invitation to all
communities and physicians inside and outside the area,
envisioning a hospital that would serve people “in some
directions as far as 40 to 50 miles.” Nearly 80 years later,
though our country faces a physician shortage and Idaho
ranks 49th in doctors per capita, Gritman Medical Center’s
open invitation and commitment to provide 5-star health care
to our region hasn't changed.

We know there is strength in numbers, and through strong
partnerships we will continue to honor our commitment to
the community.

In December, Gritman was proud to add the Moscow Family
Medicine clinics to the Gritman family. This integration, along
with our continued support of other local practices, allows
us to bring much needed family practice doctors to our
communities to keep patients healthy and stabilize access to
physicians.

We are committed to bringing specialists to our community
so patients can receive care without traveling away from
home. Gritman Medical Center is happy to be opening
Gritman Pulmonology Clinic with Board Certified
Pulmonologist Dr. Pranabh Shrestha in August.

Through our Palouse Specialty Physicians Partnership with
Pullman Regional Hospital and Whitman Hospital, we have
seen growth in our urology, ENT and audiology clinics,
and after much hard work, we will welcome neurology and
oncology practices in August.

We are excited by the successful recruitment we have seen as
we continue to partner to provide care, and we look forward
to welcoming several new family practice physicians and
specialists to our community.

Through the generous donations and partnerships with
individuals like Janie Nirk, Ed and Beatriz Schweitzer, and
each of you who give to our hospital and foundation, we are
able to continue to offer the most advanced technology to
care for you and your family.

We realize health care is complicated and has many moving
parts. Through these integrations and partnerships, Gritman’s
vision is to create a system that provides smooth, easy health
care for you, our patient and customer. 2019 has already
been productive and we are looking forward to what the
second half of the year will bring. Thank you for choosing
Gritman and for allowing us to care for you and those you
love.

Sincerely,

i Bpmp—

KARA BESST, PRESIDENT & CEO

gritman.org
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SBUILDING A 5-STAR
PATIENT EXPERIENCE

Gritman Medical Center is
honored to be rated among the best hospitals
in the country for patient experience. Our 5-star ranking
from Hospital Compare reflects our promise to provide
exceptional care and is based on patient surveys covering:

¢ Overall rating and willingness to recommend the hospital
e Communication with doctors and nurses

e Cleanliness and quietness of hospital

® Pain management and medicine instructions

Hospital Compare is a service of the U.S. government
available at medicare.gov/hospitalcompare. This
information is provided to the public as a service of the
Centers for Medicare and Medicaid Services.

Gritman achieved 5-star status as of March 2019.

WHEN YOU SPEAK
WE LISTEN

Being heard and feeling empowered to ask questions
about your health is critical for healing and recovery.
Respectful communication with doctors is one of the
reasons Gritman ranked among the best hospitals in
the country for patient experience.
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MATTERS

Having nurses who genuinely and carefully listen
brings a sense of comfort and hope to the healing
process. Our 200 nurses are an essential part of
Gritman's 5-star status.



A clean and quiet hospital, staffed by professionals
who respond to your needs, helps promote
healing and recovery. Gritman far exceeds the
national standard for having a very low health care-
associated infection rate of 0.1%. The safety and
comfort of our patients is always our top priority.

MANAGING.PAIN
AND MEDICATIONS

Managing pain and medications are important
parts of the healing process. Gritman pharmacists
work in partnership with every patient and their
clinical team to achieve the best possible outcome.

gritman.org | 5



Patient commissions artist to express her thanks '

oing home was not the best option for I I

Cheryl Stenzel following her recent knee
surgery performed by longtime orthopedic
surgeon and Gritman board member Dr.
Charles Jacobson here at Gritman.

Cheryl's hometown of Pierce was still fully in
winter’s grip, which meant the 32-mile drive
down state Highway 11 to Orofino for daily
physical therapy sessions would often be
treacherous or even impossible.

Dr. Jacobson, working in partnership with
Gritman staff, recommended that Cheryl
stay in the hospital as a swing-bed patient to
receive additional care during the beginning
stages of her physical therapy. Cheryl's stay
totaled more than two weeks — and staff
made her feel right at home.

Cheryl had ample time to get to know the
nurses, doctors and other staff, and, she said,
they became “her family for 15 days.”

Her morning routine included a stroll through
Gritman's hallways, and it was during these
walks that Cheryl often thought of her garden
back in Pierce to find strength and keep a
positive attitude about her recovery. She
began to imagine her garden'’s brick walkway
— constructed by her husband - lining the
hallways, the nurses and staff became her
flowers, and a CNA was a busy bee always
buzzing around.

That imagination was brought to life in an
original watercolor card illustrated by Cheryl's
friend Diane Gerot, owner of Studio 205 in
Pierce. Cheryl left the card as a parting thanks
to those who cared for her. )

In a note inscribed on the inside of the card,
Cheryl wrote that she thinks of the staff often,
and while she may not have remembered
everyone's name, she would not forget the
kindness of those who cared for her.

Pictured left to right: Linda Elliot, Environmental
Services lead tech; Sheree Yockey, RN-Medical-
Surgical Unit (MSU); Jill McFall, RN-MSU; patient
Cheryl Stenzel; Kandi Sweeton, CNA/HUC-MSU;
Kate Cavanaugh, Therapy Solutions therapy

aid; Barbara Scott, Therapy Solutions physical
therapist; and Brenda Jarvi, Cadiopulmonary
respiratory therapist.
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$223,050
PROPERTY TAXES
PAID IN 2018

97,039

TOTAL PATIENT
REGISTRATIONS

20,017

VOLUNTEER

5.4m
IN CHARITY CARE
AND BAD DEBT

140,612
LAB TESTS
PERFORMED

GIFTS MADE TO
THE GRITMAN
FOUNDATION

640

EMPLOYEES

2018 BY THE NUMBERS

Gritman'’s impact reaches far beyond the boundaries of our campus and community clinics. Here
is a snapshot of our role in patient health care and the economy in our region.

gritman.org | 7




exceptional c#fe

For generations, our family has cared for your growing family

hat's made the Gritman Family Birth Center the place

to go? Many moms and dads appreciate that Gritman
has highly-experienced and compassionate staff, with
more than 280 years of combined experience. Others say it
is a nursing team that goes the extra mile to make you feel
comfortable.

“The Gritman staff were like angels,” said Jessica Musika,
who recently gave birth to her first daughter, Viviana, at
the Family Birth Center. “The birth center at Gritman is
phenomenal. We loved our experience. The rooms are big
and spacious and modern — they had everything we could
possibly need in that room.”

“HAVING OUR FIRST CHILD AT GRITMAN
WAS EVERYTHING WE
COULD HAVE HOPED FOR.”

— MEGGIE CAFFERTY AND DAVE DAIL

Labor and Delivery Suite
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Jennifer Jones, who has served as the director of the Family

Birth Center for the past three years, oversees the more

than 30 FBC staff members who offer guidance all the way

through pregnancy, delivery, the first few weeks at home
with baby and beyond.

The center is secured 24/7 and has private delivery and

recovery rooms, allowing for quiet and calm as you welcome

your new arrival, and state-of-the-art monitoring and

medical equipment to ensure the best possible birthing and

postpartum experience.

To learn more about the Family Birth Center or to

schedule a tour, visit gritman.org/familybirth.



“We have the technology and staff with years of
experience behind them to help our patients if there are
any unexpected moments,” Jones said.

The technology, however, is nothing without a caring staff.

“Compassion is a huge part of what we do to make it as
comfortable as possible for every patient,” Jones said. "It
can be a very vulnerable, sometimes scary environment
to be in, and we want to make people feel comfortable
and loved and cared for and feel like they had the best
experience possible.”

That is exactly what Dave Dail and his partner, Meggie
Cafferty, experienced when they delivered their first child,
Penelope, at the Family Birth Center.

"It felt like a stay in a real nice hotel,” Dave said. “Everything
was modern and clean — we were really well taken care of”

"I would highly recommend to any family, whether it is
your first baby or you are adding to your family, this is the
regional hospital to have your baby in,” Meggie added.
“Having our first child here was everything we could have
hoped for. ... We made the right choice.”

b
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“WHEN THE UNEXPECTED HAPPENED,
THE GRITMAN NURSING STAFF

WERE LIKE ANGELS.”

— JESSICA AND SIUA MUSIKA




New specialty services on the way

Breathe easier with Gritman’s new pulmonology services

PR ) Starting in August, pulmonology will be the to receive specialized care and the most current

: newest service offered to the community as part treatments available, right here at home.
of the Gritman promise to bring you exceptional
care that's close to home. “Patients with lung cancer or other lung lesions

will be able to have a flexible bronchoscopy

Joining Gritman from St. Francis Medical Center in done here instead of having to go out of the area,”
Monroe, LA, Dr. Pranabh Shrestha is looking forward Director of Cardiopulmonary at Gritman Kevin
to bringing this specialty care to the region. Dr. Uptmor said. “We are also the only hospital in the
Shrestha is board certified in pulmonary disease area to offer Heliox therapy for asthma and cold
and critical care medicine and will bring advanced challenge pulmonary function testing (PFT)."

care and expertise to Gritman.
Dr. Shrestha can also order pulmonary function

"When | first visited Moscow with my wife, we were tests, and Gritman’s own PFT expert, Kara Kimmel,

immediately drawn by its beauty and warmth of the will be able to test for the diseases mentioned

people,” he said. “l am very excited to be a part of above and exercised induced asthma.

the Gritman medical team and hope to fill some of

the unmet health care needs of the community.” “The respiratory therapy staff at Gritman has 25
years of experience on average and the new

Currently, patients with COPD or asthma are pulmonologist will be able to utilize our knowledge

managed by family practice physicians. Having a and background to the fullest,” Uptmor said.

pulmonologist at Gritman will allow these patients

“I AM VERY EXCITED TO BE A PART OF THE

GRITMAN MEDICAL TEAM
AND HOPE TO FILL SOME OF THE UNMET
HEALTH CARE NEEDS OF THE COMMUNITY.”

— DR. PRANABH SHRESTHA
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The Gritman Online Clinic has information and resources to help
you better understand diseases and conditions like COPD. Visit
gritman.org/online-clinic for more information.

Pulmonology is a medical
specialty that deals with diseases
involving the respiratory tract.

Chronic Obstructive Pulmonary
Disease (COPD) is an umbrella term
used to describe a group of diseases
that cause airflow blockage and
breathing-related problems. According
to the CDC, 16 million Americans have
COPD.

Flexible Bronchoscopy is a visual
examination of the breathing passages
of the lungs. This involves placing

a thin tube-like instrument into the
airways via the nose or mouth to allow
the physician to see inside of the
airways and get samples of mucus or
lung tissue if necessary.

Pulmonary Function tests (PFTs) are
breathing tests to find out how well one
can move air in and out of the lungs
and how well oxygen enters into the
body. They help detect early changes
in lung function and measure the
effects of chronic diseases like COPD,
asthma and pulmonary fibrosis.

Regional partnership
brings oncology and
neurology services

Gritman is excited to announce full-time
oncology and neurology services will
open on the Palouse in August. These
specialty clinics will be operated by
Palouse Specialty Physicians and Cancer
Care Northwest through Gritman'’s
regional health care partnership with
Pullman Regional Hospital and Whitman
Hospital and Medical Center in Colfax.

The new clinics will be located in
Moscow but will serve patients from
throughout the region. The oncology
clinic will be staffed by Dr. Srijana Rai
and the neurology clinic will be staffed
by Dr. Sarita Said-Said. Palouse Specialty
Physicians and the three partner
hospitals are dedicated to bringing
advanced care to the region to help
patients and their loved ones receive
the care they need as close to home as
possible.

Palouse Specialty currently operates
two specialty clinics: Palouse Urology in
Moscow and Pullman, and Palouse ENT
and Audiology in Pullman.

gritman.org | 11
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WELCOME TO THE TEAM

2019 Gritman Medical Staff Officers

CHIEF OF STAFF
Bryn Parker, MD
Family Practice

VICE CHIEF OF STAFF
Raymond Paz, MD
Family Practice

SECRETARY/TREASURER
Ric Minudri, MD
Obstetrics and Gynecology

IMMEDIATE PAST PRESIDENT
Bryan D. Smith, MD
Urology

In 2018, the following medical staff
joined our team:

ENT

Jeffrey Burry, DO, Valley Ear Nose and Throat
Heather Morrow, NP, Palouse ENT

Sennett Pierce, DO, Valley Ear Nose and Throat

Family Practice

Terry Amiel, MD, Moscow Family Medicine
Sheri Erwin, NP, Moscow Family Medicine
Wendy Goodrich, PA, Moscow Family Medicine
Jennifer Grinage, PA, Gritman Rural Clinics
Matthew Lassen, PA, Moscow Family Medicine
Michael Lynn, NP, Moscow Family Medicine
Belinda Roberts, NP, Moscow Family Medicine

Internal Medicine
Michael Minick, MD, Gritman Hospitalists

Medical Oncology
Kawal Chester, MD, Cancer Care Northwest

Optometry
Nevada Sweeney, OD, Moscow Family Eye Care

Orthopedic Surgery
Sunshine Huffman, NP, Kym Orthopedics

Pathology

Susanne Carmack, MD, InCyte Diagnostics
Ayumi Corn, MD, InCyte Diagnostics
Allison Young, InCyte Diagnostics

Psychiatry
Ninon Germaine, MD, Gritman Psychiatric Services
David Wait, MD, Gritman Psychiatric Services

Pulmonology
Jeanette Berg, MD, North Idaho Lung, Asthma,
and Critical Care

|| ﬁ conr]ctions |
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Our Medical Staff Officers are elected every year by
their peers to monitor how care is provided and to
help promote improvement at Gritman. The role they play
is vital to the hospital and its services to the region, as
they oversee credentialing of providers, implement new
policies and procedures, review existing policies, monitor
infection and safety data, conduct peer review and help
coordinate continuing medical education.

Gritman'’s medical staff includes more than 150 of the

best physicians and advanced practice providers in the
region. They're talented, compassionate and committed to
providing patients with the best possible care.

Meet Dr. Bryn Parker,
2019 Medical Chief of Staff

|t is my privilege to serve as Chief of Staff to the incredible
physicians and providers at Gritman Medical Center. This
year we are focused on provider recruitment and growing
together as a medical community.

| am dedicated to recruiting medical providers to the
Palouse. | grew up in north Idaho and attended the
University of Idaho, so | know firsthand how special this
area is. To physicians we're recruiting, Moscow meets

so many personal needs: beautiful scenery, an involved
community, a supportive hospital. Physicians can build
whatever kind of practice they want here, which is unique
to Gritman and Moscow.

As far as growing together as a medical community,

this year we've focused on providing opportunities for
physicians and providers to interact more frequently with
each other. The better we know each other, the better we
can serve our patients together. As physicians we're all
busy, but creating time to connect with one another makes
us happier and better doctors so we can improve the
patient experience.




Kara Besst

3 5 Nancy Kure Shannon Malloy
Erin Starr

Brenda Cook Deborah Sullivan Adam Bosse Jennifer Lowe

Chantelle Beyer Marcia Oplinger Anne Anderson Mark Johnson
2 O Shelley Frei Jaina Crossler Ryan Wallace

Angela Anderson Anna Burt Morgan Keifer Tanya Snodgrass
Tamra Andres Sharon Dunn Jennifer Lisenbee Lynne Wilkins
Maria Bode Layna Franklin Rhonda Pinto Brandon Wilson
Elizabeth Bogar Camie Grieser Acacia Prather

Jeff Breed Debra Hancock Steven Reitz

Gretchen Bowman Melinda Edge Michelle Hazen Elizabeth McAden
Andrew Castro Linda Elliott Jonathan Hukill Terrie Meyer
Galen Clark Jill English Crystal Lesley Carol Robinson
Larissa Cummings Joann Evans Barbara Lester Meghan Winther
Kelli Douty Maria Gourley Allyssa Loesch Melanie Waldron
Tiffany Duman Chris Hauck Susan Manring

Gritman employees celebrate
Go Red For Women Day to
promote awareness of women’s
heart health.




Exceptional care, right from the heart

hen | heard the news that Gritman was rated a 5-star hospital

for patient experience, | wasn't surprised. The vibe and spirit at
Gritman is different than anywhere else I've worked in my 40 years in
health care. Staff are friendlier, more caring and more willing to go out
of their way to help others. They do it because they are glad to do it,
not because they have to.

Our team of 200 nurses and nursing staff is an essential part of
Gritman's 5-star status. Patients gave our nurses top marks for
genuinely and carefully listening to them. With every interaction, our
nurses have the ability to impact a life for the better. We appreciate our
nurses’ compassion and commitment to quality care.

Our commitment to exceptional care stretches far beyond the walls

of the hospital. As part of our commitment to deliver affordable and
accessible care, the Gritman Online Clinic is open 24/7/365. The free
online clinic is a way for patients to check their symptoms and manage
chronic diseases, and it can even help people make challenging health
decisions for themselves or a loved one. | encourage you to check it
out at gritman.org/online-clinic.

Bob Kendrick

st

Chief Nursing Officer

The Gritman Online Clinic is always open and
always free to use
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#Gritman ritman prides itself on providing exceptional care close to home,
whether it is at our main campus in Moscow or our network of
regional clinics.

Sometimes, however, you need immediate medical advice for you or
your loved ones and making it to one of our locations may be difficult.

That is when the Gritman Online Clinic and our Symptom Checker
can help you evaluate your symptoms, explain conditions and explore
treatment options — all from the palm of your hand.

Are your symptoms the result of a minor condition that can be treated
with a home remedy or over-the-counter medication? Or should you
seek immediate medical treatment and call 9117
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No matter the time of the day, we can help you in making the best
medical decisions. All you have to do is visit the Gritman Online Clinic’s
Symptom Checker at gritman.org/online-clinic for the most up-to-date
i el G medical information and advice.

Through our partnership with Healthwise, content is reviewed by
leading medical experts and written in a way that makes it easy to
understand and take action. The information is designed to help you
along your health journey, but not replace the care you receive from a
licensed health professional.
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It is all about community

Organizations and events we supported in 2018

or more than 120 years

Gritman has been committed

to making a difference in our

region, which is why every year

we support activities, events
and organizations that help

build on our mission, vision and

values and make this a healthy
and vibrant place to live, work
and raise a family.
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Moscow Parks and Recreation\y,

Gritman Cardiac Rehab
Whether it is an organization ' nder
providing assistance to the
area’s veterans, a group
mobilizing to ensure children
in rural areas don't go hungry ’
or a fundraiser for programs
benefiting victims of domestic
violence and sexual assault,
Gritman is honored to be a
partner and work alongside
our neighbors in bettering the
lives of others.

Walk with Kate

“THANKS TO GRITMAN, OUR U-NIGHT
HAS UNITED US IN SPIRIT AND HELPED
US COMBAT HUNGER IN OUR SCHOOLS
AND COMMUNITY.”

- SAM HOOGSTEEN, MOSCOW HIGH SCHOOL
U-Night Food Drive

“YOUR SUPPORT HELPS MAKE SURE THAT RESIDENTS
OF OUR COMMUNITIES HAVE THE OPPORTUNITY TO
EXPERIENCE A FEELING OF SUCCESS.”

— KRISTIN PRIEUR,

Circles of Caring Adult Day Health supports adults and elders living with
dementia and chronic illness.




Griﬂtr;la.n
Foundation

ealth care is truly special work. Every day

we witness firsthand in our hospital and
clinics the extraordinary stories of healing
and hope. And charitable gifts to the Gritman
Foundation are fundamental as we work to
improve access and grow medical services.

2018 was a great year for Gritman and it would
not have been possible without the support

of amazing organizations and individuals
throughout our region. You make a lasting
difference in the lives of others.

A generous $275,000 leadership gift from
HEALTH AND WELLNESS Ed and Beatriz Schweitzer helped purchase a
new, state-of-the-art nuclear medicine imaging
system in 2018. This improved patient care
by reducing exam times, limiting radiation
Enabling Explorers with disABILITY exposure and providing the clearest possible

he|p5 the development and expansion images for diagnosis and treatment.
of wellness programs for children with In the fall, through the generosity of Janie Nirk

disabilities and their families. and the support of more than 140 community
members — including a capstone gift from the
Schweitzers — we were able to support cardiac
care and strain imaging for chemotherapy

NEW SER VICES patients through the purchase of the latest

echocardiogram technology.

Throughout the year, we continued to use
your contributions to help keep health care
accessible and affordable to as many people
as possible, regardless of their ability to pay.

As we look to the future, we're focused on
supporting the addition of new service lines
and equipment to advance health care in our
region. We invite you to support the good
work of Gritman through your philanthropy to
the Gritman Foundation.

From the bottom of our hearts, thank you
for your continued support and a successful
2018!

Tarrin Weber
o Wby
Development Director

Working to build clinical spaces that Gritman Foundation
directly benefit patients through
advanced specialty care.
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16 | connections
il

\/



IN 2018,
THE GRITMAN FOUNDATION
v RECEIVED 1,219 GIFTS
AND RAISED $537,551.

GET INVOLVED » MAKE A GIFT « CHANGE A LIFE

Your charitable gift to the Gritman Foundation is fundamental

in helping Gritman Medical Center deliver exceptional and
compassionate care to patients in our region. Thank you for being a
part of our mission!

e Make a safe and secure online gift today at gritman.org/give

¢ Include a planned gift to the Gritman Foundation in your will or
estate plan

e Attend a Gritman Foundation event like the Pink Tea and Pink
Cocktail

e Learn more through a personal visit with the Gritman
Foundation by calling 208-883-6231, emailing
foundation@gritman.org or visiting gritman.org/foundation

Achieving better patient
outcomes through continued
investment in advanced
diagnostic imaging and

fluoroscopy.

Pictured at bottom right is Gritman
philanthropist, board member and
dedicated volunteer Janie Nirk. She
generously gave a leadership gift
to bring the latest echocardiogram
imaging system to Gritman — thank
you for saving lives, Janie!

gritman.org ‘ 17



How fast action and a clot busting
drug saved a patient

om Newhof was surprised by the expression on his wife's
face as he tried to tell her his right arm was numb.

“She had this horrified look because what was coming out of
my of mouth was alphabet soup,” Tom said.

As a physician, Tom's wife, Connie, immediately recognized
his symptoms — it was a stroke. She called 911, and then it
was a race against the clock.

When it comes to stroke, every moment matters, and the
expression “time is brain” is frequently used to emphasize
that the sooner a patient receives care, the greater chance
they have to make a full recovery.

"Moscow's volunteer firefighters were at our home within 10
minutes and immediately took me to Gritman,” Tom said. "By
the time my wife parked the car outside the hospital, | was
already in the CT scanner.”

Thanks to fast-acting Emergency Department staff and
Gritman's Telestroke machine, Tom was immediately
connected in real time with an expert neurologist at
Providence Sacred Heart Medical Center in Spokane.

“This video-conferencing technology allows a patient to be
examined by a skilled neurologist, right here in Moscow,”
Emergency Department Director Nicole Wheaton said.
"When minutes matter, this partnership saves lives with fast
diagnosis and treatment.”

After an examination by a neurologist and his CT scan was
reviewed, Tom was given an |V of tPA, a drug that helps
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dissolve blood clots and improves blood flow to the brain.

“| find it hard to believe that anything could have moved
quicker,” Tom said. “The level of care and compassion, | was
so impressed.”

Life Flight nurses cared for him as he was transported to
Providence Sacred Heart Medical Center where he received
additional treatment.

“| was disoriented and somewhat in denial. I'm the kind of
person who is never in the hospital — | had just walked 5
miles that day,” Tom said. “The ER doctor, the technician,
the nurses, all the people that were working with me were
very compassionate and professional.”

When Tom and Connie chose to retire in Moscow from
Seattle, some of their friends expressed concern about
access to high-quality health care on the Palouse.

“As a former CEO of a hospital, | knew firsthand how good
medical services were in the Moscow-Pullman area,” Tom
said. “I have experienced a remarkable recovery, in no
small part because of the wonderful ER staff's outstanding
performance.”

Tom and Connie Newhof live in Moscow. He is a member of
Gritman’s community general board.

“THE LEVEL OF CARE AND COMPASSION,

| WAS SO IMPRESSED.”

- TOM NEWHOF

Dr. John Brown, Chief Medical Officer,
and Nicole Wheaton, RN, Emergency
Department Director, stand with
Gritman’s Telestroke machine.




Meet Martti, Gritman’s newest
language interpreter

The Palouse’s two universities bring a diverse
set of cultures and languages to our area.

To better accommodate non-native English
speaking patients, Gritman recently purchased
new technology that greatly improves patient-
to-clinician translations through the use of
video calls.

Martti, which stands for My Accessible
Real-Time Trusted Interpreter, allows staff
and providers to make video calls, similar

to Facetime or Skype, to a large network of
certified interpreters, fluent in more than 250
languages, including Arabic and American
Sign Language.

Patients can now talk via Martti's interpreters in
areas like billing to help understand payment
options after receiving treatment, but Gritman
predicts Martti will get most of its use in the
Emergency Department and the Family Birth
Center, but the possibilities are endless.
Having Martti at Gritman helps streamline
patient care, leading to better patient
outcomes and higher patient satisfaction.

Martti can speak it:

The most common languages spoken in
Moscow and surrounding areas:

¢ Arabic

* Mandarin

® Spanish

¢ Serbo-Croatian
e Korean

® VVietnamese
e German

® Tagalog

® Russian

¢ French

® Japanese

O

Gritman Medical Center is committed to providing our best service
possible to the region’s diverse population.

Gritman complies with applicable federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability or sex.

Gritman Medical Center provides free aids and services — such as sign language
interpreters and written information in numerous formats and languages — to help
people with disabilities and those whose primary language is not English communicate
effectively with us.

If you need these services, please inform your admitting representative upon arrival. If
you believe Gritman has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability or sex, you can file a grievance
in person or by mail, fax or email with: Risk and Compliance Officer, 700 S. Main St.;
phone: 208-883-6383; fax: 208-883-6383; email: riskandcompliance@gritman.org. You
can also file a grievance by contacting the Joint Commission at 1-800-994-6610. If you
need help filing a grievance, our Risk and Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail
or phone at:

U.S. Department of Health and Human Services

200 Independence Ave., SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
English

If you speak English, language assistance services, free of charge, are available to you.
Espafol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
lingUistica.

BB (Chinese)

AR CINREERAEREPX, Br LR ERSE S EBRE.

Srpsko-hrvatski (Serbo-Croatian)

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢cke pomodéi dostupne su vam
besplatno.

SF=+0] (Korean)

Fo]: 520l 2 AFB A 79, 9lo] A9 A AE RRE o] gatAl 4
24U,

Tiéng Viét (Vietnamese)

CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd tra ngdn ngir mi&n phi danh cho ban.
XXXXIXIXIX (Arabic)

pdlp b5 131 J00 S s 10UES « B0 Ipurle 38 1B sgb psds prlol.

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung.

Tagalog (Tagalog - Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad.

Pycckui (Russian)

BHNMAHWE: Ecan Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO BaM AOCTYMHbI becrnAaTHbie
YCAYTU NepeBoAa.

Francais (French)

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement.

HZEE (Japanese)

ARFR BAREZRE NG S EBHOEEIERZCHRVLLEITES
Roméana (Romanian)

ATENTIE: Daca vorbiti limba roméana, va stau la dispozitie servicii de asistenta lingvistica,
gratuit.

Adamawa (Fulfulde)

MAANDO: To a waawi [Adamawa], e woodi ballooji-ma to ekkitaaki wolde caahu.
Glyuus (Farsi)

Oggor 1S, el Bhiws Lz el SOEd l(anSIQlC: 3210 ols grel eSIy e,

YkpaiHcbka (Ukrainian)

YBATA! lkLio BM po3MOBAAETE yKPaTHCbKOIO MOBOIO, BU MOXETE 3BEPHYTUCA AO
6e3KOLITOBHOI CAY»K61 MOBHOT MIATPUMKM.
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