
FALL/WINTER 2019-20

IMPROVING ACCESS: 
NEW PHYSICIANS AND PROVIDERS 

PATIENT STORIES OF

HEALING
AND HOPE

ADVANCING 
SURGICAL CARE



04

09

11

14

10

12

15

08

5 NEW 
PHYSICIANS

A GROWING
NETWORK

SURGERY

FOUNDATION

ONCOLOGY AND
NEUROLOGY

CRNAs

PARTNERING 
WITH U OF I

NEW 
BOARD 
CHAIR

Gritman’s Leaders
Gritman Medical Center Board of Directors
Kraig White, MD, Chair of the Board
Janie Nirk, Vice Chair
Rula Awwad-Rafferty
Steve Busch 
Richard Heimsch
Charles Jacobson, MD
Aaron Ranisate
Lori Stinson
Barbara Wells
Robin Woods

Gritman Medical Center Auxiliary
Carolyn Strong, President
Judy Tunnicliff, Vice President
Marcia Parish, Secretary
Janie Nirk, Treasurer
Ex-officio: 
Tarrin Weber, Director of Development
Kim Malm, Volunteer Coordinator

Gritman Medical Center General Members
Jessica Bearman
Kathy Beerman
David Brown
Kenny Cada
Shelly Cannon
T. Jay Clevenger
Dan Ewart
Derek Forseth
James Fry
Sharon Harris
Pam Hays
Ray Ireland
Elaine Johnson
Dulce Kersting-Lark
Paul Kimmell
Marie Kleffner
Nancy Lyle
Cathy Mabbutt
Cami McClure
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Thomas Newhof
Jane Peterson Goetschel
Murf Raquet
Don Strong
Todd Taruscio
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Rand Walker
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Gritman Medical Center Foundation
Pam Hays, President
Barbara Bull, Vice President
Justin Minden, Secretary
JoAnn Evans, Treasurer
Nancy Lyle, Past President
Carol Bennett
Adina Bielenberg
Scott Gropp
Ex-officio:
Tarrin Weber, Director of Development
Kara Besst, Gritman President and CEO
Dani Lynas, Gritman CFO

Gritman Medical Center is a not-for-profit 
501(c)(3) hospital.
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From the CEO:
Delivering on our  

promise to expand access 
to exceptional care

About the cover:

Dr. Nancy Panko has joined Palouse Surgeons 
as a general surgeon and is now serving 

patients in the region. Originally from 
Anchorage, Alaska, Dr. Panko is excited to be 

back in the Pacific Northwest. She recently 
moved to the Palouse from Houston, Texas. 
Palouse Surgeons is a regional health care 
partnership operated by Gritman Medical 

Center, Pullman Regional Hospital and Whitman 
Hospital and Medical Center in Colfax. Learn 

more at palousesurgeons.com.

For over 25 years, Northern Idaho has been my home. 
It’s a great place to go to school, work, live and raise a 

family. I also know it is a great place to practice medicine. In 
my role as Gritman’s CEO, I am fortunate to be able to play 
a significant part in recruiting practitioners to the region to 
provide health care to our community. 

2019 has been a very successful year for bringing new 
providers to Gritman. This year we have added three 
Certified Registered Nurse Anesthetists, five primary and 
urgent care physicians, three hospitalists and the area’s 
only board-certified pulmonologist. And working together 
with our regional hospital partners we’ve brought in a new 
general surgeon, oncologist and neurologist. 

When we integrated with Moscow Family Medicine in 
December of 2018, one of the first commitments we 
made was to help with recruitment to improve access to 
care. Today, I am honored to share we have delivered on 
that promise with five new providers at Moscow Family 
Medicine. From primary care and obstetrics to sports 
medicine and urgent care, more providers means shorter 
wait times to see a physician. 

In addition to primary care, we’ve also opened Gritman’s 
new Pulmonology Clinic located in our Internal Medicine 
Clinic in downtown Moscow. And we’ve worked with our 
regional partners through Palouse Specialty Physicians 
to open two new clinics to serve patients in our region 
— Palouse Oncology & Hematology (in partnership with 
Cancer Care Northwest) and Palouse Neurology.

We talk a lot about the physician shortage — particularly in 
rural America — and how we are working to combat that 
by helping to train, recruit and retain the next generation 
of physicians through our strong partnership with the 
University of Idaho WWAMI Medical Education Program. 
Each year we have 80 medical students in Moscow who 
experience health care through the lens of Gritman in both 
live and simulated situations.

These future doctors learn how important health care is in 
our region — what a great place this is to care for patients 
and what their future practices could look like if and when 
they return. Like doctors Kraig White, Summer Day, Bryn 
Parker, Francis Spain and so many others, we hope their 
time spent on the Palouse and at Gritman will encourage 
them to return to the area to continue caring for you and 
your family.

Thank you for allowing us the privilege of serving you.

Sincerely,

Kara Besst, President & CEO
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     DELIVERING   ON OUR PROMISE 
          TO EXPAND   A
                

MOSCOW
FAMILY
MEDICINE

Dr. Thomas Sprinkle

Emergency Medicine

MFM QuickCARE

Dr. Jacques Bouchard

Family Medicine

MFM Downtown

Meet the physicians:

Dr. Thomas Sprinkle joined Quick
CARE in August and brought with 
him more than two decades of 
experience in emergency and critical 
care. Dr. Sprinkle was an emergency 
medicine physician in the United 
States Air Force and was deployed 
during Operation Enduring Freedom 
in Afghanistan. He was certified in 
Emergency Medicine by the American 
Board of Emergency Medicine in 
2017.
 
Dr. Jacques M. Bouchard started 
seeing patients at our Downtown 
Clinic in October after an 11-year 
career in the Navy. He incorporates 
both Eastern and Western 
medicines into his practice. He offers 
acupuncture and is exploring Chinese 
herbals.

Dr. Bouchard received his doctor 
of medicine at the University of 
New Mexico School of Medicine 
in 2012. He also trained in medical 
acupuncture in 2017 at the Academy 
of Pain Research in San Francisco.

gritman.org/clinics

When Gritman Medical Center integrated Moscow Family Medicine 
we made a commitment to expand access to quality of primary 

medical care in the region, and we are delivering on that promise.

As a leader in health care in the region, we are committed to securing 
and investing in quality primary care medicine for our communities, 
and during the past several months our team has worked tirelessly to 
recruit five new physicians to the area to provide services at our local 
clinics  — Dr. Thomas Sprinkle at our QuickCARE clinic; Dr. Meghan 
Kusko and Dr. Jacques Bouchard at our Downtown Clinic; Dr. Jessica 
Bonnett at the Westside Clinic; and Dr. Jacob Christensen at the 
University of Idaho Vandal Health Clinic.

We have also welcomed new medical leadership at Gritman MFM with 
the addition of Practice Administrator Larinda Valdon and Director of 
Nursing Carolyn Allen.

.

Now accepting new patients 208-882-2011

PHYSICIANS
5NEW
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Carolyn Allen 

Director of Nursing

 

Larinda Valdon

Practice Administrator

    NEW
PRACTICE LEADERSHIP

DELIVERING   ON OUR PROMISE 
AND   ACCESS TO 

    EXCEPTIONAL CARE

Dr. Jessica Bonnett

Family Medicine

MFM Westside

Dr. Meghan Kusko

OB/Family Medicine

MFM Downtown

Dr. Jacob Christensen

Family and Sports Medicine

U of I Vandal Health

 
Our Downtown Clinic also welcomed 
Dr. Meghan Kusko in October. She 
recently concluded a Rural Medicine 
with Obstetrics Fellowship at Tacoma 
Family Medicine, where she had 
previously completed her residency 
in family medicine. She graduated 
from Georgetown University School of 
Medicine.

Dr. Jessica Bonnett joined our 
Westside Clinic in October after 
having served for nearly a decade 
in Redding, California, where she 
completed her residency and 
practiced at the Redding Family 
Medical Group, serving 2,000 patients 
ranging from newborn to elderly. 
She went to medical school at Touro 
University in Vallejo, California.
 
Idaho native Dr. Jacob Christensen
recently joined our University of Idaho 
Vandal Health Clinic after having 
completed a Primary Care Sports 
Medicine Fellowship at the University 
of New Mexico this past summer. He 
went to medical school at Midwestern 
University, Arizona College of 
Osteopathic Medicine.

Dr. Christensen is also working 
with U of I athletics as a team 
physician. He will offer sports 
physicals, non-operative treatment 
of sports injuries, joint injections, 
ultrasound guided injections and 
more.
 
Gritman and MFM also welcomed 
two new leaders to our team: 
Director of Nursing Carolyn Allen 
and Practice Administrator Larinda 
Valdon.

Carolyn came from Northwest 
Specialty Hospital in Post Falls and 
has master’s degrees in nursing 
and health care administration. 
Larinda brings more than a decade 
of experience leading clinics, most 
recently at St. Luke’s in Meridian.
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‘GRITMAN 
            BECAME OUR 
 VILLAGE’

Helping a Moscow boy defy the odds in his fight against a rare disease

On some days Casen Hawkins could be mistaken for a normal 6 1/2-year-old boy.

He loves toy trains and cars.

He’s always up for wrestling with his older brothers.

He can ride a bike — even if like many children his age he still uses his training wheels as 
a crutch.

But all is not normal. At age 4, in April 2017, Casen was diagnosed with Batten 
disease, a rare and fatal condition caused by a genetic mutation that disrupts 

the ability of cells to dispose of waste. For affected children, the disease 
leads to developmental and physical regression and, ultimately, death, 

usually by the age of 10. There is no cure.

Gritman Medical Center has been along for nearly every step of 
Casen’s journey. Early on, Casen was frequently treated in the 

Emergency Department, and today he visits at least three 
days a week for therapy sessions that have made it possible 

for him to do normal kid things his parents were told he 
never would.

“You know the saying, ‘it takes a village’?” Casen’s 
mother, Katie Hawkins, asked. “(My husband) 

John and I are both Moscow transplants 
and when Casen was younger, we had no 

family in town to help. The early weeks, 
months and years of having a child 

with considerable medical needs 
and no clear idea of what was 

going on were some of the 
most isolating, difficult and 

overwhelming periods of 
our lives. But, almost 

instantaneously, 
the medical 
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community from Gritman became our 
‘village.’ Casen continues to defy the 
odds and I am absolutely certain he 
would not be where he is today without 
the collective effort of our Gritman 
village.”

Batten disease has 14 variants, with 
Casen’s being CLN14. It is believed he 
is the only child in the United States with 
CLN14. Casen suffers from myoclonic 
seizures (brief shock-like jerks of a 
muscle), developmental regression, 
ataxia (a degenerative disease of the 
nervous system) and vision impairment. 
Eventually, he will lose the ability to walk, 
talk and breathe on his own. Death will 
likely come from a secondary infection or 
demise of the brainstem.

In many rural areas a family would be 
forced to move or travel to an urban area 
to have access to the best care, but that’s 
not the case for the Hawkins.

“Living in a small town and having a 
kid that has this devastating condition 
doesn’t mean we have to move,” Katie 
said. “It doesn’t mean we have to bend 
over backwards to find care elsewhere — 
we have great care here at Gritman.”

Casen, the third of four children for Katie 
and John, was born premature at Sacred 
Heart Medical Center at 30 weeks on 
Jan. 3, 2013, weighing just 3 pounds, 3 
ounces. Katie’s uterus ruptured during 
the delivery, and Casen nearly died 
before spending his first 58 days in the 
neonatal intensive care unit. It was also 
soon discovered Casen had congenital 
scoliosis.

His early struggles aside, Casen 
appeared to be healthy overall until three 
months after his first birthday when he 
was hospitalized with encephalitis, or 
inflammation of the brain.

And then, Katie said, “nothing was the 
same.” First, it was the seizures. Then, 
came the Batten disease diagnosis.

This past March, Casen’s health took a 
dramatic downturn. He was not talking or 
responding to others, and the worst was 
feared.

An EEG performed at University of 
California-San Francisco Medical Center 
showed high and abnormal amounts 
of brain activity, signifying Casen was 
suffering from nearly constant seizures 
despite being on three anti-epileptic 
drugs. Casen was given a new anti-
epileptic and, Katie said, a meeting to 
prepare for end of life care was set for the 
following day.

“We were pretty sure we were going to 
be figuring out how we were going to get 
Casen back up to Idaho to do end of life 
stuff,” Katie said.

Casen had other plans.

“On the day of the meeting I woke up (in 
his hospital room) to a call light being 
pressed. I thought his knee hit it or 
something,” Katie said, adding when a 
nurse came in to the room she heard a 
child’s voice say, “I need help … I need 
you to bring me some milk.”

It was the first words from Casen in two 
days.

The new medication has worked 
remarkably well, and Casen’s seizures 
have been under control since.

“This is the most functional he has ever 
been,” Katie said.

Every week Casen makes several visits 
to Gritman, where he is a favorite of staff 
and physicians, like Dr. Musa Modad and 
Dr. Randall Kloepfer (pictured bottom 
right), both of whom went above and 
beyond in ensuring Casen received the 
best care possible.

“Dr. Kloepfer saw Casen countless times 
in the ER. He showed a level of care, 
compassion and concern for Casen that 
extended beyond the interactions inside 
the ER,” Katie said.

Dr. Kloepfer was instrumental in helping 
the Hawkins learn as much as possible 
about Casen’s condition. After Katie 
expressed frustration about the lack of 
information she was able to find online 
and not being able to read the latest 
reports in medical journals because of 
subscription blocks, Dr. Kloepfer took 
matters into his own hands.

“At Casen’s very next hospitalization, not 
only did Dr. Kloepfer stop by his room 
to check in, but he also had a stack of 
paper for me — it was all of the journal 
articles printed out, as well as the results 
from his own research on UpToDate (an 
online resource to find the most current 
medical information),” she said. “That 
small gesture allowed me to see that we 
were not alone in navigating this disease 
with Casen.”

As for Dr. Modad, Katie said his expertise 
and persistence “saved Casen’s life.”

Casen is a regular at Gritman’s Therapy 
Solutions, participating in physical, 
speech, feeding and occupational 
therapies and taking part in the Enabling 
Explorers with disABILITY program, 
which gives him opportunities to fish, 
rock climb, ride bikes and get some time 
with horses.

“All of those have allowed Casen to walk, 
run, climb, ride a bike, talk,” Katie said. 
“This is a kid who couldn’t walk, and now 
he is climbing.”
 
From day one, Katie has been impressed 
with the entire Gritman family, from the 
members of the food service team to the 
lab technicians who can’t say no when 
Casen asks for “two toys” after a blood 
draw. Staff in Gritman’s Therapy Solutions 
has also stood out. Occupational 
therapist Courtney Bean, speech 
pathologist Jeanne Clothiaux and 
physical therapist Lori Mages (pictured 
bottom left) “have worked in magical 
ways to push Casen above and beyond 
the limitations of his disease.”

“The stuff that Lori has pushed Casen to 
do is amazing. It is not just Casen, it is 
all of these kids,” Katie said. “They try to 
say, ‘I can’t do this,’ and she says, ‘yes you 
can, get back up and you are doing it.’ 
She sets the bar really high for these kids 
and they meet it.”

There’s been plenty of times Katie has 
asked, “why Casen?” But she and John 
have remained strong.

“Just because these are the cards you 
were dealt doesn’t mean your whole life 
has to end,” Katie said. “I think about 
what if we didn’t have Casen — what 
would that look like? I could tell you we 
would have way less laughter, way less 
understanding of what it truly means 
to live each day like it is your last — 
everybody could learn from that.”



Gritman Medical Center’s Board of Directors has a new chair: 
Dr. Kraig White.

The University of Idaho WWAMI graduate has been a member of the 
Gritman Board of Directors for the past five years and has practiced in 
Gritman’s Emergency Department since April 2018. Prior, he served as a 
physician with Moscow Family Medicine and as a team physician for UI 
student-athletes.
 
Dr. White has many goals for his new role, but atop the list is promoting 
the great work being done at Gritman and continuing to provide the 
best care possible for our patients.
 
“Health care has become viewed as an industry, as a business — it has 
lost that flavor that when you think of doctors in the ‘30s accepting 
pigs and chickens for payment to something that can be viewed as 
an impersonal machine,” Dr. White said. “Gritman is one of those rare 
hospitals where it is a nonprofit and it doesn’t answer to a group of 
shareholders who are trying to expand their profits. We basically have 
no other purpose other than to try to meet the objectives, our vision, 
which is to provide the best care.”
 
Dr. White also wants to focus on a continued partnership with WWAMI 
to help train, recruit and keep health care practitioners and address 
physician shortages; improving health care for students at the U of I; 
and addressing the community’s mental health needs.
 
Dr. White is the first physician to be elected chair of Gritman’s Board of 
Directors since Dr. Charles Gritman, the hospital’s founder. He succeeds 
Greg Kimberling, who retired as Board Chair after serving nearly a 
quarter of his life on the Gritman Board.
  
“We are grateful to Greg for his leadership over the years and for the 
countless hours he sacrificed to help support the hospital. Everyone at 
Gritman has been able to rely on his integrity, steady leadership and 
focus on improving the health and wellness of people in our region,” 
Gritman President and CEO Kara Besst said. “As we look to the future, 
we are pleased to have Dr. White as our new Board Chair. His clinical 
expertise and connections in the community will help serve our mission 
of providing extraordinary care to patients.”
 
Lori Stinson was also elected to the Gritman Board of Directors for a 
three-year term. Stinson serves as the Provost and Vice President for 
Academic Affairs at Lewis-Clark State College.

‘DREAM COME TRUE’ 
            FOR  NEW  BOARD CHAIR

Dr. Kraig White
Board Chair
Gritman Medical Center

Lori Stinson
Board Member
Gritman Medical Center
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Gritman Medical Center is one of the top critical access hospitals in the nation and has served 
the Palouse for more than 120 years.

 
But Gritman is much more than a hospital. In addition to the great services we offer at our main 
campus, we have a growing network of specialty clinics — including internal medicine, pulmonology 
and psychiatric services — and rural clinics that have served more than 10,000 patients to date.
 
Our rural clinics, located in Kendrick, Potlatch and Troy, offer the same great primary and family-
focused care that we do in Moscow. Our services include wellness checks; immunizations; same-
day care for coughs, colds and minor injuries; physicals; and more.
 
At our clinics, we treat our patients like family.
 
“Each clinic is in a rural community, and they all want to take care of their home towns. Their 
providers and the staff are very tuned to their community,” Rural and Specialty Clinics Director 
Rachael Scharnhorst (pictured above at our Potlatch clinic) said. “They are truly involved and want it 
to be known that Gritman is in the community.”
 
Scharnhorst started her new role overseeing our rural and specialty clinics in July, but she has years 
of experience at Gritman in our Emergency Department and Operating Room. She is also uniquely 
in tune to rural life, having grown up in the Troy area. 

“It hits home because these are the clinics I always used to go to growing up,” Scharnhorst said. “I 
want to help them grow and succeed. It is personal because family members do go there.”

In many rural areas, seeking health care can mean long drives, which can be discouraging to some. 
Our rural clinics make it easier to get the care you need.
 
“It gives people access into the health care system that they otherwise would not be able to take 
advantage of,” Gritman Chief Nursing Officer Bob Kendrick said. “We are the only providers in 
those communities and without us present they would have to travel greater distances.”
 
For more information about our clinics and services, go to Gritman.org.
To schedule an appointment at Kendrick Family Care, call 208-289-3841.
To schedule an appointment at Potlatch Family Care, call 208-875-2380.
To schedule an appointment at Troy Clinic, call 208-835-5550.

MUCH MORE THAN A HOSPITAL
Gritman has a growing network of specialty 
centers and clinics

POTLATCH

TROY

KENDRICK
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Gritman Medical Center is dedicated to providing 
extraordinary health care to the region, and one of the 

ways we are living up to that expectation is through our 
regional partnerships that have allowed us to add full-time 
oncology and neurology services.

Oncology

Palouse Oncology & Hematology is operated by Palouse 
Specialty Physicians in partnership with Cancer Care 
Northwest. Palouse Specialty Physicians is a regional health 
care partnership between Gritman Medical Center, Pullman 
Regional Hospital and Whitman Hospital and Medical Center 
in Colfax.

Staffing the clinic is oncologist Dr. Srijana Rai (above).

FULL-TIME ONCOLOGY AND NEUROLOGY 
  SERVICES NOW AVAILABLE ON THE PALOUSE

“With a state-of-the-art infusion center right here in 
Moscow, patients can get comprehensive yet personalized 
treatment in the comfort of their community,” Dr. Rai said. 
“By offering chemotherapy locally, we hope to lessen the 
burden of the patients in their fight against cancer.”

Dr. Rai received her graduate medical education in 
Houston and completed a fellowship in Hematology/
Oncology and Geriatric Medicine at Baylor College of 
Medicine. She earned bachelor’s degrees in medicine 
and surgery in Nepal. She is an American Board Certified 
Oncologist in Internal Medicine. 

The clinic is located in downtown Moscow at Gritman 
Medical Center’s new medical office building, 803 S. Main 
St., Suite 210. To schedule an appointment or for more 
information, call 509-228-1509.

Clinic made possible through regional 
health care partnership

         “WITH A STATE-OF-THE-ART INFUSION      
   CENTER RIGHT HERE IN MOSCOW, PATIENTS CAN GET 

              COMPREHENSIVE YET PERSONALIZED TREATMENT 

                    IN THE COMFORT OF THEIR COMMUNITY.”
                 -DR. SRIJANA RAI10 |         connections



INFUSION SERVICES

Infusion therapy is used to treat acute and 
chronic diseases like cancer, gastrointestinal 
diseases, immune deficiencies, multiple 
sclerosis and rheumatoid arthritis that require 
intravenous medications.

Our new infusion center is conveniently co-
located with Palouse Oncology & Hematology, 
providing cancer patients a single location for 
their care and treatment.

The center features an open layout with large 
windows that provide plenty of natural light and 
great views of Moscow. Curtains are available 
for patients wanting additional privacy during 
their stay.

Palouse Specialty Physicians is a unique 
collaboration and partnership between Gritman 
Medical Center, Pullman Regional Hospital and 
Whitman Hospital and Medical Center that 
brings the highest levels of care to the Palouse. 
Palouse Specialty Physicians operates the 
following clinics: 

• Ear, nose and throat and audiology
• Neurology
• Oncology
• Urology  

Learn more: palousespecialty.com
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“HAVING NEUROLOGY IN THE REGION 

          WILL HELP ALLEVIATE THE STRUGGLE      
                  TO ACCESS CARE.  IT WILL ALSO HELP   

          IMPROVE QUALITY OF LIFE BY PROVIDING   
                        TIMELY EVALUATION AND TREATMENT.” 
     -DR. SAID-SAID

Neurology 

In addition, Palouse Specialty Physicians’ Neurology Clinic also 
opened in August.

The clinic is staffed by Dr. Sarita Said-Said (below), who is board 
certified in neurology by the American Board of Psychiatry and 
Neurology. She studied at University of Carabobo School of 
Medicine, performed her residency at Penn State Milton S. Hershey 
Medical Center College of Medicine, and completed her fellowship 
at the University of California Irvine. Dr. Said-Said can help manage 
neurologic conditions like ALS, MS, Parkinson’s and more.

“I have been fortunate to meet patients coming from Moscow, but 
also surrounding cities such as Pullman, Colton, Lewiston, Clarkston, 
Spokane and others. Some patients have driven over 2-3 hours to 
attend their appointments. In many cases, the commute for patients 
could be longer and more cumbersome, or wait times be much 
longer, if they needed to go to Spokane, Coeur d’Alene, Lewiston, 
Clarkston or Seattle, for their general neurological care,” Dr. Said-
Said said. “Additionally, I am the only neuromuscular medicine 
specialist in the region, outside Spokane and Seattle, and I am happy 
to be able to provide the much-needed care to patients afflicted by 
neuromuscular conditions.”

The clinic is located in Moscow at 2400 W. A St., Suite G. To schedule 
an appointment or for more information, call 208-813-7519.



Being a patient at a hospital can be a 
stressful experience, but Gritman Medical 

Center’s goal is to ensure that each person 
who walks into our hospital or clinics has 
a positive experience and is treated with 
compassion and respect.
 
That’s why we work to recruit highly-trained 
and experienced staff, nurses, physicians and 
surgeons. It is also why we make it a priority to 
invest in the latest technology and equipment 
and in improving our facilities.  
 
We recently welcomed a new director of 
surgery, Bernie Snyder, to our team to help 
us in providing the best possible care. She 
comes to Gritman with a wealth of experience 
as a surgical nurse and surgical leader. Her 
career in health care has spanned more than 
a quarter of a century and taken her across 
numerous state lines, with stops in Colorado, 
Montana, Wyoming and Pennsylvania.
 
Among Snyder’s priorities in her new role will 
be improving patient safety, satisfaction and 
overall experience, from pre-admitting to the 
operating and recovery rooms. She will also 
work to help retain and recruit top physicians 
and ensure our staff has the most current 
training.
 
“There are a lot of pieces that go into 
surgery. It is not just a patient shows up to the 
hospital,” Snyder said. “It really does take a 
big team to take care of a patient.”
 
All those pieces working seamlessly together 
will help to ensure our surgeons have the 
tools, technology and support they need to 
provide exceptional care to their patients.
 
She most recently served as perioperative 
services manager at Summit Medical 
Center in Casper, Wyoming. Previously, 
she held a variety of health care-related 
positions, including director of surgical 
services at Charles Cole Memorial Hospital 
in Coudersport, Pennsylvania; clinical team 
leader at Wyoming Medical Center in 
Casper; director of the neurosurgical team at 
Central Wyoming Neurosurgical in Casper; 
and assistant manager of educator surgical 
services at Bozeman Deaconess Hospital in 
Bozeman, Montana.  
 
Gritman Chief Nursing Officer Bob Kendrick is 
excited about the experience and knowledge 
Bernie is bringing to Gritman.
 
“She has a great track record and has had 
success doing it before,” Kendrick said. 
“I always say if you want to predict what 
someone is going to do in the future, look 
back and see what they have done in the 
past.”

NEW LEADERSHIP 
      FOR ADVANCED SURGICAL CARE
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To offer the region and our patients the best surgical 
options and interventional pain management, Gritman 

Medical Center has partnered with Inland Northwest 
Anesthesia and Pain (INAP) to provide expanded and top-
of-the-line anesthesia care here on the Palouse.

This means we now have four full-time Certified 
Registered Nurse Anesthetists (CRNA) with more than six 
decades of combined experience who are working with 
your surgeons to provide great care. In addition to our 
full-time CRNAs, who all permanently reside in Moscow, 
we can also rely on the full expertise and additional 
coverage of INAP when required.

This ensures our patients have better access, shorter wait 
times and overall higher quality care. 

Our new team includes Gregory Bauer (right), co-owner 
of INAP; Dustin Gill (center); and John Sherner. The three 
join Deborah Mauro-Bender (left), who has been leading 
our Interventional Pain Clinic. 

CRNAs are held to the highest educational and training 
standards. All are advanced practice nurses who have 
completed graduate-level education and are board 
certified in anesthesia. Nationwide, they safely administer 
nearly 50 million anesthetics to patients annually. This 
means patients who require anesthesia for surgery, labor 
and delivery, emergency care or pain management can 
rest assured they are the best hands with our CRNAs.

In addition to the rigorous training required of CRNAs, 
each member of our CRNA team is certified in non-
surgical pain management (NSPM) or will be by the end 
of the year.

       LEADING THE WAY 

 IN ANESTHESIA CARE AND 
                   NON-SURGICAL PAIN MANAGEMENT

“That is something that no one else in the Northwest has,” 
Bauer said. “Most hospitals in this area don’t have a single 
NSPM-certified provider.”

The expertise of our CRNAs will allow us to expand services 
available in our Interventional Pain Clinic. Mauro-Bender, 
who has trained under the leading experts in non-surgical 
pain management, has been offering procedures like 
cooled radiofrequency ablation, which involves the 
destruction of nerves to reduce chronic pain by preventing 
transmission of pain signals.

“For some people who can hardly walk and move, cooled 
radiofrequency ablation allows them to go back to 
immediately doing their normal daily activities,” Mauro-
Bender said.

Rather than simply prescribing pain medications like 
narcotics to treat symptoms, the goal of Gritman’s CRNAs is 
to find the root of the cause of the pain.

Our highly-skilled CRNA team takes pride in spending 
the time needed to understand each patient’s needs and 
making every effort to ensure our patients understand their 
aliment and the treatment being recommended. 

Our multidisciplinary approach includes physical therapy, 
nutrition services, behavioral medicine and minimally 
invasive procedures, for improved quality of life. Working 
together with patient as a team leads to the best outcomes. 

“I consider us investigational interventionalists,” Bauer said, 
“meaning we will take the time to dig in and figure out what 
is causing the pain and then try to intervene to correct that 
problem.”
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BRIGHT SPOTS 
  IN A LONG JOURNEY

There were days when all she could do was count the 
ticks of the clock’s second hand.

She lay in bed too sick to move. Every tick an eternity.

“That’s how I would get through my days,” Troy resident 
Heidi Heath said.

The 44-year-old mother of two was fighting for her life, 
but the days eventually got easier.

And after six rounds of chemotherapy, a double 
mastectomy, 33 consecutive days of radiation therapy 
and a total hysterectomy, Heidi has now been free of 
breast cancer for more than three years.

No one should face cancer alone, and fortunately 
Heidi had a support network of friends, family and 
her advocates at Gritman Medical Center, including 
the staff in the Women’s Imaging Center — described 
by Heidi as “always so caring and compassionate”— 
and in the infusion clinic who helped her through her 
chemotherapy treatments. And she will never forget 
the amazing foot massages from the Light a Candle 
volunteers.

“Just that kindness, it really made a difference,” 
Heidi said.

The day that changed everything

Heidi had a routine mammogram in January of 2015. 
The results were normal, so she saw no reason to worry 
when three months later she felt a lump on her chest.

In June, she mentioned the lump during her annual 
physical at Moscow Family Medicine. Her primary 
care physician, Dr. Helen Shearer, was immediately 
concerned, and Heidi was sent across the street to 
Gritman’s Women’s Imaging Center.

Two days later, on July 1, 2015, she got the diagnosis: 
Stage 2 invasive lobular carcinoma.

“I was sitting in the room and Dr. Shearer walks in and 
says, ‘Well, it’s cancer. I don’t know how to sugar coat 
it,’ ” Heidi said.

Heidi’s thoughts immediately went to her family — her 
husband, Jason; her daughter, Hanna; and her son, 
Tyler. “I started crying, and I thought, nope, I’ve got to 
be tough,” Heidi said.

Treatment

By mid-August Heidi started chemotherapy at Gritman. 
Every three weeks she would begin a new round of 
treatment.

The first week after a treatment was always the worst. It 
was a “deep-down-in-your-soul kind of sick.”

“Thursdays were really bad days,” Heidi said. “Every 
Thursday after a chemo treatment I would end up in the 
(Emergency Department at Gritman for IV treatments). 
They took such get care of me.”

Heidi usually received seven straight days of IV fluids, 
and she would begin to feel slightly better the second 
week after chemo. By the third week she was able to 
return to work for short periods — just in time to begin 
another round of treatment.



“The chemo treatments were nasty. They were definitely the 
hardest part of the whole journey,” Heidi said. “But you get 
through that. Then you get up and you go to work, whether 
it is for half an hour or whatever. Then you go to your kid’s 
game. You do what you have to do. 

“You get up and you keep moving forward — and you cannot 
let your mind go to that place of why me, or I’m going to die. 
You have to push forward.”

Heidi is grateful she was able to receive her chemotherapy 
and other treatments so close to home at Gritman.

“I don’t know what I would have done if I couldn’t have gone 
to Gritman,” she said. “That would have just been way too 
much. It was nice that I could be home and still go get taken 
care of too.”

Support network: ‘Little moments of light’

Heidi was surrounded by caring family and community. 
Friends and co-workers helped with meals and provided 
encouragement, and her mother traveled up from Riggins to 
help during the worst of the chemotherapy.

Heidi also had the support of the Gritman Foundation Light 
a Candle Program, which helps cancer patients with services 
like housekeeping, grocery assistance, massage therapy, 
travel expenses and more.

“This was a crazy roller coaster with so many ups and downs, 
but one of the ups was learning about the Light a Candle 
Program offered by Gritman,” Heidi said. “It was so easy to 
register and always cheered me up when it was time to stop 
by and pick up my gas or grocery cards. Every time I had to 
put gas in my car and I had a gas card from Light a Candle, I 
always felt so thankful.”

And those massages, they weren’t so bad either, as 
Heidi detailed when she spoke at Chicks n’ Chaps, an all-
women rodeo clinic that teaches the sport of rodeo while 
raising awareness and money for local breast cancer patients 
and their families.

“One day I was sitting in the infusion room in Moscow (at 
Gritman) and the patient next to me was getting a foot 
massage and I thought how wonderful that would be right 
now. The therapist asked me if I would like a massage, and 
I said, yes, I would, but I can’t afford it. She smiled and said 
there was no charge — it was part of the Light a Candle 
Program.

“Those things might be small in the grand scheme of things 
when you are going through treatment but they stand out to 
me as bright spots in a long journey.” 

Cancer free

Heidi was declared cancer free about a year after her 
diagnosis. She has been able to return to doing the things 
she loves, spending time with family, golfing, archery and 
volunteering in the community.

Heidi encourages other women to get annual mammograms 
and do self-checks.

Like many who have shared a similar experience, her outlook 
on life has changed. She appreciates every tick of the clock 
and tries to not sweat the little stuff or let the “noise get in 
the way” of what matters most.

“Friends and family,” she said, “that’s the most important 
thing.”

YOUR GENEROSITY  
                 MAKES A DIFFERENCE

Gritman Foundation helps support a healing journey

Learn more about how you can support these programs at: 
gritman.org/foundation or call 208-883-6231

Light a Candle: Provides financial resources 
— like gas cards, grocery cards, housekeeping 
services and more  — to cancer patients.

Cancer Resource Center: Provides a 
warm and welcoming place for cancer 

patients to connect with information and 
resources to support their journey.

Wagner Whole New You Room: Provides 
wigs, turbans, prosthetics, scarves and 
other essentials at no cost.

Bosom Buddies: Provides annual 
screening mammograms for those who 

are uninsured or underinsured.

The Gritman Foundation helps raise the critical funds needed 
for Gritman Medical Center to serve our mission of providing 
extraordinary care that’s close to home. Your charitable gifts 
make a real and lasting difference in our region. 
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Gritman Medical Center has been a partner with the 
University of Idaho for many years. This year, Gritman grew 

its partnership, which benefits multiple key areas.

Student Health and Wellness:
Gritman has been contracted to operate the U of I Vandal 
Health Clinic. Gritman has successfully recruited a new primary 
care provider, Dr. Jacob Christensen. He has completed a sports 
medicine fellowship and will also serve as the team physician 
for Vandal Athletics. Gritman is working with the university to 
return the student health clinic back to campus.

Gritman is committed to supporting student-athletes through 
the Vandal Scholarship Fund and to keeping them safe on and 
off the field and court through investment in the athletic training 
spaces of the Kibbie Dome and the new Idaho Arena.
 
Training Future Physicians:
Gritman has been a partner with the University of Idaho WWAMI 
Medical Education Program for over 40 years, helping to train 
the next generation of physicians in real-world and simulation 
environments at the hospital. Now with the addition of the state-
of-the-art anatomy lab, 80 future doctors are training at our 
hospital campus every academic year. Gritman also supports 
scholarships offered through the WWAMI program. 

“Gritman is proud to support the great work of the University of Idaho that impacts our 
state, region and world. We know that the success of the university and the success of the city 
and region are dependent on each other. Dr. White, our Board Chair, and I are proud graduates 
of the University of Idaho. Dr. White trained through the WWAMI program and I studied 
accounting. We know firsthand the positive impact of the U of I experience.”
  
       – KARA BESST,
            GRITMAN MEDICAL CENTER PRESIDENT AND CEO

“I was born at Gritman Medical Center so my connections with the 
hospital run deeper than most. I’m grateful for Gritman’s decades-long partnership 
and support of fundamental programs at the University of Idaho like our WWAMI 
Medical Education Program, the performing arts, student-athletes and our athletic 
training facilities. From training doctors to supporting student health, Gritman sets 
the example of what we can accomplish when we work together.” 

     – C. SCOTT GREEN, 
       UNIVERSITY OF IDAHO PRESIDENT
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 Investing in a Vibrant Culture:
 Living a healthy life also means having a vibrant and thriving    
 culture in our community. Gritman proudly supports the   
 performing arts through the university’s music and theater arts  
 programs — including the Lionel Hampton Jazz Festival and the  
 Vandal Marching Band.

The University of Idaho Vandal Marching Band formed the Gritman logo during the 
halftime celebration of the Sept. 21 home football game. Recognized on field are: 
U of I President C. Scott Green, Gritman President and CEO Kara Besst, Gritman Board 
Chair Dr. Kraig White and U of I Athletic Director Terry Gawlik.

“Gritman has been a long-time partner with Vandal Athletics and we 
appreciate their commitment to our athletic training facilities in the Kibbie Dome 
and the new Idaho Central Credit Union Arena. We’re honored to recognize 
Gritman for all they do for U of I Athletics and the University of Idaho.”

     – TERRY GAWLIK, 
       UNIVERSITY OF IDAHO ATHLETIC DIRECTOR



                      THE 
HEALING TOUCH

How Gritman’s Wound Healing 
Center helped her recover from 

a life-threatening wound

For more than two years Pullman resident Mary Muench 
received treatment at a medical facility in Spokane for a wound 

— and for two years the ailment only worsened.

By the time she sought treatment at Gritman Medical Center in 
December of 2017, the wound had penetrated into her sacrum, a 
triangular bone at the base of the spine. Staff at Gritman’s Wound 
Healing Center was honest in their assessment — the wound was 
life-threatening.

“In my head I am always positive, so I didn’t realize I was that bad,” 
Mary said.

Half a year later, Mary had made a remarkable recovery.

“I had been at another wound clinic for two years and it just was 
not healing, was getting worse, and I came down here and in six 
months they had it healed,” she said during a recent checkup at 
Gritman.

Mary has been paralyzed from her clavicles down since July 13, 
1993, when her spinal cord was crushed in a car accident.

Mary was living in Spokane when she first sought treatment for 
her wound, however, in late 2017 she moved to Pullman to be 
closer to her daughter, who works at Washington State University. 
She was worried about the medical care she would have access to 
on the Palouse.

She now knows those worries were unwarranted, and the move 
turned out to be a blessing — one that likely saved her life.

“I think they care more at Gritman. The people, I have never 
heard a negative word spoken here, everyone is positive and 
friendly. I think that helps in the healing process. The energy 
they project throughout the whole staff, I don’t know if it is in 
the water here or what,” Mary said. “I’d recommend Gritman to 
everyone.”

Wound Healing Center Director Sharon Cofre described Mary’s 
wound as one of the worst the center has seen.

Mary’s treatment included the removal of portions of bone and 
damaged tissue, ultrasonic mist therapy, hyperbaric oxygen 
treatment, skin substitutes and antibiotics.

Mary has been healed for some time now, and that means she 
no longer needs to consistently see the staff at the Wound 
Healing Center.

“You just really start to miss the people, you become attached,” 
Mary said.

The staff also miss their patients, many of them who spend 
three to five days a week in the clinic while recovering.

“It is wonderful watching somebody go from having this 
horrible wound when they come in to leaving through our door 
with a smile on their face because they are back to the life they 
had before the injury and they are so grateful,” Cofre said. “It is 
so gratifying for us to know that we helped them do that.”
 
 

gritman.org/woundhealing



Gritman Medical Center is committed to providing our best service 

possible to the region’s diverse population.

 
Gritman complies with applicable federal civil rights laws and does not discriminate on 
the basis of race, color, national origin, age, disability or sex.
 
Gritman Medical Center provides free aids and services — such as sign language 
interpreters and written information in numerous formats and languages — to help 
people with disabilities and those whose primary language is not English communicate 
effectively with us.
 
If you need these services, please inform your admitting representative upon arrival. If 
you believe Gritman has failed to provide these services or discriminated in another way 
on the basis of race, color, national origin, age, disability or sex, you can file a grievance 
in person or by mail, fax or email with: Risk and Compliance Officer, 700 S. Main St.; 
phone: 208-883-6383; fax: 208-883-6383; email: riskandcompliance@gritman.org. You 
can also file a grievance by contacting the Joint Commission at 1-800-994-6610. If you 
need help filing a grievance, our Risk and Compliance Officer is available to help you.
 
You can also file a civil rights complaint with the U.S. Department of Health and 
Human Services, Office for Civil Rights, electronically through the Office for Civil Rights 
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail 
or phone at:
U.S. Department of Health and Human Services
200 Independence Ave., SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
English
If you speak English, language assistance services, free of charge, are available to you. 
Español (Spanish)
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística.繁體中文 (Chinese)注意：如果您使用繁體中文，您可以免費獲得語言援助服務。
Srpsko-hrvatski (Serbo-Croatian)
OBAVJEŠTENJE: Ako govorite srpsko-hrvatski, usluge jezičke pomoći dostupne su vam 
besplatno. 한국어 (Korean)주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.
Tiếng Việt (Vietnamese)
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. 
(Arabic) ةيبرعلا
.اًناجم ةرفوتم ةيوغللا ةدعاسملا نإف ، ةغللا ثدحتت تنك اذإ :ةظحالم
Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche 
Hilfsdienstleistungen zur Verfügung. 
Tagalog (Tagalog – Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng 
tulong sa wika nang walang bayad. 
Русский (Russian)
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные 
услуги перевода. 
Français (French)
ATTENTION : Si vous parlez français, des services d’aide linguistique vous sont 
proposés gratuitement.日本語 (Japanese)注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。
Română (Romanian)
ATENȚIE: Dacă vorbiți limba română, vă stau la dispoziție servicii de asistență lingvistică, 
gratuit. 
Adamawa (Fulfulde)
MAANDO: To a waawi [Adamawa], e woodi ballooji-ma to ekkitaaki wolde caahu.
(Farsi) یسراف
.تسا ناگیار امش یارب نابز تاناکما ،دینک یم تبحص یسراف امش رگا :هجوت
Українська (Ukrainian)
УВАГА! Якщо ви розмовляєте українською мовою, ви можете звернутися до 
безкоштовної служби мовної підтримки. 
 

 
The Palouse’s two universities bring a diverse 
set of cultures and languages to our area. 
To better accommodate non-native English 
speaking patients, Gritman recently purchased 
new technology that greatly improves patient-
to-clinician translations through the use of 
video calls.

Martti, which stands for My Accessible 
Real-Time Trusted Interpreter, allows staff 
and providers to make video calls, similar 
to Facetime or Skype, to a large network of 
certified interpreters, fluent in more than 250 
languages, including Arabic and American 
Sign Language.

Patients can now talk via Martti’s interpreters in 
areas like billing to help understand payment 
options after receiving treatment, but Gritman 
predicts Martti will get most of its use in the 
Emergency Department and the Family Birth 
Center, but the possibilities are endless.
Having Martti at Gritman helps streamline 
patient care, leading to better patient 
outcomes and higher patient satisfaction.

Martti can speak it:

The most common languages spoken in 
Moscow and surrounding areas:
• Arabic
• Mandarin
• Spanish
• Serbo-Croatian
• Korean
• Vietnamese
• German
• Tagalog
• Russian
• French
• Japanese
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Holiday Delights
6 p.m. Friday, Dec. 6 
Best Western Plus University Inn
Tickets are $30 each and can be 
purchased through volunteer services

Learn more: gritman.org/foundation 
or call 208-883-6231

Follow 
Gritman Medical Center

 on social media
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